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1. INTRODUCTION

Charles Michael Brook and Michelle Louise Chatterton of Poppleton & Appleby, The Media Centre, 7
Northumberland Street, Huddersfield, HD1 1RL were appointed Joint Liquidators of F.M. Enterprises
Limited t/as Casa Mia (“the Company”) on 24 September 2019.

Charles Michael Brook and Michelle Louise Chatterton are authorised to act as an insolvency
practitioner in the UK by the Insolvency Practitioners Association. There has been no change in the
office holder since the date of Liquidation.

The purpose of this report is to detail the acts and dealings as Joint Liquidators’ of the Company for the
period 24 September 2021 to 23 September 2022 (‘'The Review Period’) and it should be read in
conjunction with previous reports and correspondence to creditors.

As part of our role, we may need to access and use data relating to individuals. In doing so, we must
abide by data protection requirements. Information about the way that we will use, and store personal
data in relation to insolvency appointments can be found at www.kjgcr.com/privacy-policy. If you are
unable to download this, please contact my office and a hard copy will be provided to you.

Statutory Information in relation to the Company and the Joint Liquidators is attached at Appendix 1.

2. ADMINISTRATION AND PLANNING

The Joint Liquidators are required to meet a considerable number of statutory and regulatory
obligations. Whilst many of these tasks do not have a direct benefit in enhancing realisations for the
insolvency estate, they assist in the efficient and compliant progressing of the administration of the
case, which ensures that the work carried out is to high professional standards. A detailed list of these
tasks may be found at Appendix 3.

3. REALISATION OF ASSETS

The Joint Liquidators’ Receipts and Payments Account for the Review Period is enclosed at Appendix
2, together with Receipts and Payments Account for the duration of the liquidation.

The Joint Liquidators are required to maximise realisations for the benefit of the Company’s creditors.
Professional agents may be required to carry out negotiations, provide inventories and valuations.
Assistance may be required from solicitors to complete sales and collect debts owed to the Company.
All works done by the Joint Liquidators with regard to the realisation of assets is carried out purely for
the purpose of realising assets for the benefit of creditors generally.

Detailed below is key information about asset realisations and payments during the Review Period,
however more details about the work undertaken may be found at Appendix 3. The Joint Liquidators
formulated and worked through a realisation strategy that sought to maximise realisations net of costs.
The financial benefit of those efforts is described further below.

Financial Mis-selling

As previously reported the Joint Liquidators have instructed RGL Management Limited (‘RGL'), a claims
management Company, to investigate whether the Company is entitled to compensation payment(s) in
relation to mis-selling of business loans and/or interest rate hedging products. If it is established that
the Company was mis-sold financial products the claim would form part of a wider class action against
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1. INTRODUCTION

Charles Michael Brook and Michelle Louise Chatterton of Poppleton & Appleby, The Media Centre, 7
Northumberland Street, Huddersfield, HD1 1RL were appointed Joint Liquidators of F.M. Enterprises
Limited t/as Casa Mia (“the Company”) on 24 September 2019.

Charles Michael Brook and Michelle Louise Chatterton are authorised to act as an insolvency
practitioner in the UK by the Insolvency Practitioners Association. There has been no change in the
office holder since the date of Liquidation.

The purpose of this report is to detail the acts and dealings as Joint Liquidators' of the Company for the
period 24 September 2021 to 23 September 2022 (‘The Review Period’) and it should be read in
conjunction with previous reports and correspondence to creditors.

As part of our role, we may need to access and use data relating to individuals. In doing so, we must
abide by data protection requirements. Information about the way that we will use, and store personal
data in relation to insolvency appointments can be found at www.kjgcr.com/privacy-policy. If you are
unable to download this, please contact my office and a hard copy will be provided to you.

Statutory Information in relation to the Company and the Joint Liquidators is attached at Appendix 1.

2. ADMINISTRATION AND PLANNING

The Joint Liquidators are required to meet a considerable number of statutory and regulatory
obligations. Whilst many of these tasks do not have a direct benefit in enhancing realisations for the
insolvency estate, they assist in the efficient and compliant progressing of the administration of the
case, which ensures that the work carried out is to high professional standards. A detailed list of these
tasks may be found at Appendix 3.

3. REALISATION OF ASSETS

The Joint Liquidators’ Receipts and Payments Account for the Review Period is enclosed at Appendix
2, together with Receipts and Payments Account for the duration of the liquidation.

The Joint Liquidators are required to maximise realisations for the benefit of the Company'’s creditors.
Professional agents may be required to carry out negotiations, provide inventories and valuations.
Assistance may be required from solicitors to complete sales and collect debts owed to the Company.
All works done by the Joint Liquidators with regard to the realisation of assets is carried out purely for
the purpose of realising assets for the benefit of creditors generally.

Detailed below is key information about asset realisations and payments during the Review Period,
however more details about the work undertaken may be found at Appendix 3. The Joint Liquidators
formulated and worked through a realisation strategy that sought to maximise realisations net of costs.
The financial benefit of those efforts is described further below.

Financial Mis-selling

As previously reported the Joint Liquidators have instructed RGL Management Limited ('RGL’), a claims
management Company, to investigate whether the Company is entitled to compensation payment(s) in
relation to mis-selling of business loans and/or interest rate hedging products. If it is established that
the Company was mis-sold financial products the claim would form part of a wider class action against
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1. INTRODUCTION

Charles Michael Brook and Michelle Louise Chatterton of Poppleton & Appleby, The Media Centre, 7
Northumberland Street, Huddersfield, HD1 1RL were appointed Joint Liquidators of F.M. Enterprises
Limited t/as Casa Mia (“the Company”) on 24 September 2019.

Charles Michael Brook and Michelle Louise Chatterton are authorised to act as an insolvency
practitioner in the UK by the Insolvency Practitioners Association. There has been no change in the
office holder since the date of Liquidation.

The purpose of this report is to detail the acts and dealings as Joint Liquidators’ of the Company for the
period 24 September 2021 to 23 September 2022 (‘The Review Period’) and it should be read in
conjunction with previous reports and correspondence to creditors.

As part of our role, we may need to access and use data relating to individuals. In doing so, we must
abide by data protection requirements. Information about the way that we will use, and store personal
data in relation to insolvency appointments can be found at www.kjgcr.com/privacy-policy. If you are
unable to download this, please contact my office and a hard copy will be provided to you.

Statutory Information in relation to the Company and the Joint Liquidators is attached at Appendix 1.

2. ADMINISTRATION AND PLANNING

The Joint Liguidators are required to meet a considerable number of statutory and regulatory
obligations. Whilst many of these tasks do not have a direct benefit in enhancing realisations for the
insolvency estate, they assist in the efficient and compliant progressing of the administration of the
case, which ensures that the work carried out is to high professional standards. A detailed list of these
tasks may be found at Appendix 3.

3. REALISATION OF ASSETS

The Joint Liquidators’ Receipts and Payments Account for the Review Period is enclosed at Appendix
2, together with Receipts and Payments Account for the duration of the liquidation.

The Joint Liquidators are required to maximise realisations for the benefit of the Company’s creditors.
Professional agents may be required to carry out negotiations, provide inventories and valuations.
Assistance may be required from solicitors to complete sales and collect debts owed to the Company.
All works done by the Joint Liquidators with regard to the realisation of assets is carried out purely for
the purpose of realising assets for the benefit of creditors generally.

Detailed below is key information about asset realisations and payments during the Review Period,
however more details about the work undertaken may be found at Appendix 3. The Joint Liquidators
formulated and worked through a realisation strategy that sought to maximise realisations net of costs.
The financial benefit of those efforts is described further below.

Financial Mis-selling

As previously reported the Joint Liquidators have instructed RGL Management Limited ('RGL'), a claims
management Company, to investigate whether the Company is entitled to compensation payment(s) in
relation to mis-selling of business loans and/or interest rate hedging products. If it is established that
the Company was mis-sold financial products the claim would form part of a wider class action against
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the financial institution in question. This matter is ongoing and it is unclear at this stage whether the
work in respect of this will result in any realisations into the liquidation estate.

Details of the Joint Liquidators’ other realisations was disclosed in their previous reports to creditors.

4. ENQUIRES AND INVESTIGATIONS

Details of the Joint Liquidators’ enquiries and investigations was disclosed in their previous progress
reports, and creditors are therefore requested to refer to this report as to avoid repetition.

As previously advised the Joint Liquidators identified some transactions within the Company’s books
and records during a period prior to the Company being placed into Liquidation which required further
investigation. The Joint Liquidators investigations into these transactions remain ongoing.

Whilst it is uncertain whether this work will result in any financial benefit to creditors it is necessary for
the Joint Liquidators to meet their statutory duties as well as conduct appropriate enquiries and
investigations into potential rights of actions to enhance realisations.

5. CREDITORS’ CLAIMS

Irrespective of whether sufficient realisations are achieved to pay a dividend to creditors, the Joint
Liquidators have to carry out key tasks which are detailed at Appendix 3. Whilst these tasks will not
increase the financial return to creditors, no distributions can be made unless the claims are assessed
and agreed. Furthermore, liaising with creditors directly with regards to their queries will aid their
understanding of the liquidation process. The following sections explain the anticipated outcomes to
creditors and any distributions paid.

Secured Creditor

Yorkshire Bank Plc (‘Yorkshire Bank™) hold a debenture dated 3 December 1998 granting them a fixed
and floating charge over the assets of the Company. In addition, Yorkshire Bank also hold the following
charges:

¢ Mortgage deed dated 26 September 2006 which was registered on 28 September 2006;
o Mortgage deed dated 17 March 2000 which was registered on 23 March 2000; and
¢ Mortgage deed dated 11 December 1998 which was registered on 17 December 1998.

The Company initially owned freehold premises at 10-12 Stainbeck Lane, Leeds, LS7 3QU which the
charges detailed above relate. These premises were transferred to the parent company, Casa Mia
Holdings Limited in 2017. As part of the transfer the parent company is the primary obligator to the fixed
charge creditors listed above with this Company agreeing cross guarantees.

Preferential creditors

Employees were shown in the Statement of Affairs to be owed £17,094.00 in respect of unpaid wages
and holiday pay. A claim of £24,807.16 has been received from the National Insurance Fund in respect
of the monies paid to the former employees.

The prospect of a distribution to the preferential creditors is dependent on the outcome of the Joint
Liquidators’ investigations and any recoveries from the mis-selling class action.
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1. INTRODUCTION

Charles Michael Brook and Michelle Louise Chatterton of Poppleton & Appleby, The Media Centre, 7
Northumberland Street, Huddersfield, HD1 1RL were appointed Joint Liquidators of F.M. Enterprises
Limited t/as Casa Mia (“the Company”) on 24 September 2019,

Charles Michael Brook and Michelle Louise Chatterton are authorised to act as an insolvency
practitioner in the UK by the Insolvency Practitioners Association. There has been no change in the
office holder since the date of Liquidation.

The purpose of this report is to detail the acts and dealings as Joint Liquidators’ of the Company for the
period 24 September 2021 to 23 September 2022 (‘The Review Period’) and it should be read in
conjunction with previous reports and correspondence to creditors.

As part of our role, we may need to access and use data relating to individuals. In doing so, we must
abide by data protection requirements. Information about the way that we will use, and store personal
data in relation to insolvency appointments can be found at www.kjgcr.com/privacy-policy. If you are
unable to download this, please contact my office and a hard copy will be provided to you.

Statutory Information in relation to the Company and the Joint Liquidators is attached at Appendix 1.

2. ADMINISTRATION AND PLANNING

The Joint Liquidators are required to meet a considerable number of statutory and regulatory
obligations. Whilst many of these tasks do not have a direct benefit in enhancing realisations for the
insolvency estate, they assist in the efficient and compliant progressing of the administration of the
case, which ensures that the work carried out is to high professional standards. A detailed list of these
tasks may be found at Appendix 3.

3. REALISATION OF ASSETS

The Joint Liquidators' Receipts and Payments Account for the Review Period is enclosed at Appendix
2, together with Receipts and Payments Account for the duration of the liquidation.

The Joint Liquidators are required to maximise realisations for the benefit of the Company’s creditors.
Professional agents may be required to carry out negotiations, provide inventories and valuations.
Assistance may be required from solicitors to complete sales and collect debts owed to the Company.
All works done by the Joint Liquidators with regard to the realisation of assets is carried out purely for
the purpose of realising assets for the benefit of creditors generally.

Detailed below is key information about asset realisations and payments during the Review Period,
however more details about the work undertaken may be found at Appendix 3. The Joint Liquidators
formulated and worked through a realisation strategy that sought to maximise realisations net of costs.
The financial benefit of those efforts is described further below.

Financial Mis-selling

As previously reported the Joint Liquidators have instructed RGL Management Limited (‘RGL’), a claims
management Company, to investigate whether the Company is entitled to compensation payment(s) in
relation to mis-selling of business loans and/or interest rate hedging products. If it is established that
the Company was mis-sold financial products the claim would form part of a wider class action against
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the financial institution in question. This matter is ongoing and it is unclear at this stage whether the
work in respect of this will result in any realisations into the liquidation estate.

Details of the Joint Liquidators’ other realisations was disclosed in their previous reports to creditors.

4, ENQUIRES AND INVESTIGATIONS

Details of the Joint Liquidators’ enquiries and investigations was disclosed in their previous progress
reports, and creditors are therefore requested to refer to this report as to avoid repetition.

As previously advised the Joint Liquidators identified some transactions within the Company’s books
and records during a period prior to the Company being placed into Liquidation which required further
investigation. The Joint Liquidators investigations into these transactions remain ongoing.

Whilst it is uncertain whether this work will result in any financial benefit to creditors it is necessary for
the Joint Liquidators to meet their statutory duties as well as conduct appropriate enquiries and
investigations into potential rights of actions to enhance realisations.

5. CREDITORS’ CLAIMS

Irrespective of whether sufficient realisations are achieved to pay a dividend to creditors, the Joint
Liquidators have to carry out key tasks which are detailed at Appendix 3. Whilst these tasks will not
increase the financial return to creditors, no distributions can be made unless the claims are assessed
and agreed. Furthermore, liaising with creditors directly with regards to their queries will aid their
understanding of the liquidation process. The following sections explain the anticipated outcomes to
creditors and any distributions paid.

Secured Creditor

Yorkshire Bank Plc (“Yorkshire Bank”) hold a debenture dated 3 December 1998 granting them a fixed
and floating charge over the assets of the Company. In addition, Yorkshire Bank also hold the following
charges:

o Mortgage deed dated 26 September 2006 which was registered on 28 September 2006;
¢ Mortgage deed dated 17 March 2000 which was registered on 23 March 2000; and
+ Mortgage deed dated 11 December 1998 which was registered on 17 December 1998.

The Company initially owned freehold premises at 10-12 Stainbeck Lane, Leeds, LS7 3QU which the
charges detailed above relate. These premises were transferred to the parent company, Casa Mia
Holdings Limited in 2017. As part of the transfer the parent company is the primary obligator to the fixed
charge creditors listed above with this Company agreeing cross guarantees.

Preferential creditors

Employees were shown in the Statement of Affairs to be owed £17,094.00 in respect of unpaid wages
and holiday pay. A claim of £24,807.16 has been received from the National Insurance Fund in respect
of the monies paid to the former employees.

The prospect of a distribution to the preferential creditors is dependent on the outcome of the Joint
Liquidators’ investigations and any recoveries from the mis-selling class action.
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Prescribed Part

Where a floating charge is created after 15 September 2003 a prescribed part of the company's net
property shall be made available to the unsecured creditors after paying the preferential creditors and
calculated as follows:-

s 50% of the first £10,000 of the net property; and
* 20% of the remaining net property up to a maximum of £600,000 (£800,000 for charges post 6
April 2020)

Yorkshire Bank's mortgage deed dated 26 September 2006 includes a floating charge over the
Company'’s assets so the prescribed part will apply in this matter, however the value of any net property
is dependent on the level of any future realisations.

Unsecured Creditors

The Company’s Statement of Affairs showed HM Revenue and Customs (‘HMRC') to be owed
£111,443.00. A claim of £114,379.00 has been received by the Joint Liquidators from HMRC.

Other unsecured creditors in the Statement of Affairs totalled £259,208.28. To date claims totalling
£65,619.46 have been received by the Joint Liquidators, however not all creditors have submitted a
claim.

in addition, it was estimated that the unsecured employee claims were £83,460.00. A claim of
£75,201.01 has been received from the National Insurance Fund in respect of the unsecured monies
paid to the former employees.

The prospect of a distribution to the unsecured creditors is dependent on the level of any future
realisations.

Reporting

The Joint Liguidators have met their statutory and regulatory duties to report to creditors, as listed
below. In consideration of the need for transparency and engagement with creditors, care has been
taken to ensure that reports and other communications with creditors have provided useful details of
the strategies pursued and the outcomes anticipated.

During the course of the liquidation the following key documents have been issued:

s The first progress report for the period to 23 September 2020;

» The Joint Liquidators report to creditors dated 27 May 2021, incorporating a Fee Estimate;
s The second progress report for the period to 23 September 2021; and

o This third progress report for the period to 23 September 2022

6. THE JOINT LIQUIDATORS’ REMUNERATION & EXPENSES
Pre-Appointment Costs

On 24 September 2019 creditors authorised the payment of £6,500.00 plus VAT and expenses to
Poppleton & Appleby for their assistance in preparing the Statement of Affairs and in convening the
meetings required in order to place the Company into liquidation; such fees to be paid from the assets
of the Company. This has been paid in full.
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Joint Liquidators’ Remuneration

On 23 June 2021 creditors passed the following resolution in respect of the Joint Liquidators'’
remuneration:

1. That the Joint Liquidators’ fees be fixed by reference to the time given by them and their staff
in attending to matters arising in the Liquidation, such time to be charged at the hourly charge
out rate of the grade of staff undertaking the work at the time it was undertaken.

The Joint Liquidators fee estimate was set out in their report dated 27 May 2021. This estimate stated
that it was anticipated that 110.6 hours work would be required to complete the liquidation process
which equated to a total cost of £25,643.00 at an average rate of £231.85.

The Joint Liquidators’ time costs for the period from 24 September 2021 to 23 September 2022 totals
£4,431.50 representing 16.70 hours at an average hourly rate of £265.36.

The Joint Liquidators’ time costs for the period from commencement of the liquidation to 23 September
2022 totals £21,290.50 representing 94.7 hours at an average hourly rate of £222.82.

Due to insufficient realisations the Joint Liquidators are yet to draw any fees on account of the above
time costs. The amount of fees the Joint Liquidators expect to be paid is dependent on the outcome of
their investigations and the mis-selling claim.

The work undertaken in respect of these fees is detailed at Appendix 3 as well as within the body of the
report. In accordance with Statement of Insolvency Practice 9 details of the Joint Liquidators time costs
are detailed at Appendix 4.

A comparison between the initial fee estimate and the time undertaken during the Review Period is
provided at Appendix 5.

Joint Liquidators’ Expenses

Details of the expenses incurred during the Review Period and paid are detailed on the enclosed
Receipts and Payments Account. Those expenses that have been incurred and not yet paid are detailed
on the expenses summary at Appendix 6. Also included in Appendix 6 is a comparison between the
expenses likely to be incurred in the Liquidation and the original expenses estimate, together with
reasons why any expenses are likely to exceed that estimate.

A copy of ‘A Creditors Guide to Liquidators’ Fees’ may be found at:

- B A ¢ A -4 d u u

A hard copy of the Creditors’ Guide may be obtained on request.

7. CREDITORS’ RIGHTS

An unsecured creditor may, with the permission of the court or with the concurrence of 5% in value of
the unsecured creditors (including the creditor in question) request further details of the Joint
Liguidators’ remuneration and expenses, within 21 days of receipt of this report. Any secured creditor
may request the same details in the same time limit.

An unsecured creditor may, with the permission of the court or with the concurrence of 10% in value of
the creditors (including the creditor in question), apply to court to challenge the amount and/or basis of
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the Joint Liquidators’ fees and the amount of any proposed expenses or expenses already incurred,
within 8 weeks of receipt of this report. Any secured creditor may make a similar application to court
within the same time limit.

8. EC REGULATIONS (WHETHER PROCEEDINGS ARE MAIN PROCEEDINGS OR TERRITORIAL)

The Company’s centre of main interest was Trust House, Ground Floor, St James Business Park, 5
New Augustus Street, Bradford, BD1 5LL in respect of its registered office and 10-12 Stainbeck Lane,
Leeds, LS7 3QY in respect of its trading address. It is therefore considered that the EC Regulations will
apply. These proceedings are main proceedings as defined in Article 3 of the EC Regulation.

9. CONCLUSION

The administration of the liquidation will continue to allow the Joint Liquidators to continue with their
investigations, as well as to confirm whether the Company is entitled to any compensation from financial
product mis-selling.

If you require any further information please contact Michelle Chatterton on 01484 437432.

Charles M Bro
Joint Liquidator
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STATUTORY INFORMATION

Court

Company Name
Previous Name
Company Number

Registered Office

Former Registered Office

Trading Address

Officeholders
Office Holder Numbers

Officeholders address

Date of appointment

APPENDIX 1

None

F.M. Enterprises Limited t/as Casa Mia
None

03621833

c/o Poppleton & Appleby, The Media Centre, 7 Northumberland Street,
Huddersfield, HD1 1RL

Trust House

Ground Floor St James Business Park
5 New Augustus Street

Bradford

BD1 5LL

10-12 Stainbeck Lane
Leeds

LS7 3QY

Charles Michael Brook Michelle Louise Chatterton
9157 13730

Poppleton & Appleby, The Media Centre, 7 Northumberland Street,
Huddersfield, HD1 1RL

24 September 2019
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APPENDIX 2

RECEIPTS AND PAYMENTS ACCOUNT FOR THE PERIOD 24 SEPTEMBER 2021 TO 23
SEPTEMBER 2022 TOGETHER WITH A RECEIPTS AND PAYMENTS ACCOUNT FOR THE
DURATION OF THE LIQUIDATION



Statement
of Affairs
£

NIL

NIL
200.00
NIL
6,900.00
NIL

NIL

(17,094.00)

(83,460.00)
(111,443.00)
(2.00)
(259,206.28)
(13,647.86)
(1.00)

(150,000.00)

(627,754.14)

Page 1of 1

F.M. Enterprises Limited
(In Liquidation)

Joint Liquidators' Summary of Receipts & Payments

SECURED ASSETS
Intellectual Property

ASSET REALISATIONS
Cash at Bank
Motor Vehicles
Office Equipment
Other Debtors
Plant & Equipment
Prepayments and accrued income
Stock

COST OF REALISATIONS
Agents/Valuers Fees (1)
Bank Charges
Petitioners Costs
Preparation of S. of A.
Specific Bond
Stationery & Postage
Statutory Advertising

PREFERENTIAL CREDITORS
Wages & Holiday Pay

UNSECURED CREDITORS
Employees Redundancy and Notice
HM Revenue and Customs
Lease Creditors
Trade & Expense Creditors
Yorkshire Bank
Yorkshire Bank (Contingent Ciaim)

DISTRIBUTIONS
Ordinary Shareholders

REPRESENTED BY
Bank 1 Current
Vat Receivable

IPS SQL Ver. 2012.10

From 24/09/2021
To 23/09/2022
£

NIL
NIL

NIL
NIL
NiL
NIL
NIL
NIL
NIL
NIL

NIL
NIL
NIL
NIL
NIL
NIL
NIL
NiL

NiL
NIL

NIL
NIL
NIL
NIL
NIL
NIL
NiIL

NIL
NIL

NiL

From 24/09/2019
To 23/09/2022
£

1.00
1.00

NIL
NIL
NIL
NIL
9,998.97
NIL
NIL
9,998.97

1,250.00
1.05
902.40
6,500.00
44.50
92.58
262.44
(9,052.97)

NIL
NIL

NIL
NIL
NIL
NIL
NIL
NIL
NIL

NIL
NIL

947.00

928.48
18.52

947.00

Charles Michael Brook
Joint Liquidator

10 November 2022 12:31
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APPENDIX 3

DETAILS OF THE WORK UNDERTAKEN DURING THE REVIEW PERIOD

General Description Includes
Administration and
Planning
Statutory/advertising Filing of documents to meet statutory requirements
Advertising in accordance with statutory requirements
VAT returns
Bonding of the case and monitoring
Annual Corporation tax returns
Document Filing of documents
maintenanceffile Periodic file reviews
review/checklist Periodic reviews of the application of ethical, anti-money laundering and anti-bribery
safeguards
Maintenance of statutory and case progression task lists/diaries
Updating checklists
Bank account | Bank account reconciliations

administration

Correspondence with Bank regarding specific transfers
Maintenance of the estate cash book
Banking remittances and issuing cheques/BACS payments

Planning / Review

Discussions regarding strategies to be pursued
Meetings with team members and independent advisers to consider practical, technical
and legal aspects of the case

Investigations

SIP 2 Review

Continued review of Company bank statements
Making enquiries of the Company’s accountant regarding certain transactions and
reviewing response received

Realisation of Assets

Financial Mis-selling

Formerly instructing RGL to make enquiries into whether the Company was mis-sold
any financial products

Creditors

Creditor
Communication

Receive and follow up creditor enquiries via telephone

Review and prepare correspondence to creditors and their representatives via facsimile,
email and post

Correspondence with secured creditor re payment of £1 by way of fixed charge
realisations

Reports

Preparing and issuing annual progress report

Decision Procedure of
Creditors

Preparation of meeting notices, proxies/vating forms and advertisements

notice of meetings to all known creditors

Collate and examine proofs and proxies/votes to decide on resolutions

Preparation of meeting file, including agenda, certificate of postage, attendance register,
list of creditors, reports to creditors, advertisement of meeting and draft minutes of
meeting.

Responding to queries and questions following meeting

Issuing notice of result of meeting.

Dealing with proofs of
debt (“POD")

Receipting and filing POD when not related to a dividend

10
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APPENDIX 4

TIME COST INFORMATION FOR THE PERIOD 24 SEPTEMBER 2021 TO 23 SEPTEMBER 2022
TOGETHER WITH TIME COST INFORMATION FOR THE DURATION OF THE LIQUIDATION

1



Time Entry - Cumulative Detailed SIP9 Time & Cost Summary

AUQ015 - F.M. Enterprises Limited
From: 24/09/2021 To: 23/09/2022

Project Code: POST

Classification of Work Function Partner Manager Other Senior Assistants & Total Hours Time Cost (£}  Avg Hourly Hours Cum  Time Costs Cum
Professionals Support Staff Rate (£) (POST Only) (POST Only}
700 : Formalities 0.00 0.00 0.20 0.00 0.20 38.00 190.00 6.50 1,389.00
70 shiering 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.10 24.50
703 : File Reviews 0.50 2.80 0.60 0.00 3.0 1,251.00 320.77 5.80 1,877.00
70! axation & VAT 0.00 0.00 0.20 0.00 0.20 38.00 190.00 1.30 257.00
** 802 : Director communication 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.60 252.00
Admin & Planning 0.50 280 1.00 0.00 4.30 1,327.00 308.60 14.30 3,599.50
« Preferential Creditors 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.10 19.00
nsecured Creditors 0.00 0.10 0.10 0.00 0.20 52.00 260.00 3.90 760.00
mployee Matters 0.00 1.30 0.30 0.00 1.60 421.00 263.13 26.30 5,866.00
tatutory Reporting to Creditors 0.60 0.30 4.80 0.00 5.70 1,263.00 221.58 16.70 3,835.50
** 505 : Report / Secured Creditor 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.20 32.00
** 507 : Finance / Lease Creditors 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.40 90.00
Creditors 0.60 1.70 5.20 0.00 7.50 1,736.00 23147 47.60 10,602.50
201 : CDDA Reports 0.00 0.20 0.00 0.00 0.20 71.00 356.00 14.40 2,689.50
203 : Other investigation matters 1.10 1.10 0.00 1.50 3.70 967.50 26149 14.00 3,305.50
Investigations 1.10 1.30 0.00 1.50 3.90 1,038.50 266.28 28.40 5,995.00
** 302 : Owned Property 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.50 122.50
306 : Other Assets 0.00 1.00 0.00 0.00 1.00 330.00 330.00 2.50 701.50
*+ 309 : Leased Property 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.40 269.50
Realisation of Assets 0.00 1.00 0.00 0.00 1.00 330.00 330.00 4.40 1,093.50
Total Hours 220 6.80 6.20 1.50 16.70 4,431.50 265.36 94,70 21,290.50
Total Fees Claimed 0.00

* . Denotes codes included in cumulative data that are not present in the period.

Page 1 of 1

Version 15-03-18

10 November 2022 12:09
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APPENDIX 5

TIME COSTS SUMMARY FOR THE REVIEW PERIOD, CUMULATIVE & COMPARISON WITH
ESTIMATE

Below are details of the Joint Liquidators’ time costs for the period under review, together with a
comparison to the original fee estimate.

Actual time costs incurred during

Time costs incurred to date

Original fees estimate the
Review Period
Blended Average Number | Average Total time
Number hourly Total fees Number hourly Total time of hourly costs
Work category rate rate costs hours rate £ per
of hours £ of hours
£ per £ per £ hour
hour hour
Administration
(including 15 251.30 3,769.50 43 308.60 1,327.00 14.3 251.71 3,509.50
statutory
reporting)
Realisaion  of | =z, 281.23 4,331.00 1 330.00 330.00 4.4 224.82 1,095.50
assets
Creditors (claims | g5 g 226.15 12,619.00 7.5 23147 | 1,736.00 | 478 222.74 10,602.50
and distribution)
Investigations 24.4 201.78 4,923 50 39 266.28 1,038.50 28.4 211.09 5,995.00
Total 110.6 25,643.00 16.7 4,431.50 94.7 21,290.50

Based on the current time costs and the costs likely to be incurred during the remainder of the
liquidation, it is likely that the Joint Liquidators original fee estimate will be exceeded, however the Joint
Liquidators are not proposing to seek an increase on their fees at this time. Should the Joint Liquidators
consider that that it is appropriate to seek a further fee agreement, the required notices will be provided
to the creditors at that time.

12
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APPENDIX 6

EXPENSES SUMMARY & COMPARISON WITH ESTIMATE

Below are details of the Joint Liquidators’ expenses for the period under review and the total to date,
together with a comparison to the original expenses estimate.

The Joint Liquidators are entitled to pay Category 1 expenses from the funds held in the liquidation
estate without approval. All Category 2 expenses require creditor approval.

- Actual Actual
Original )
expenses expenses Reason for any excess (if the
expenses . . . :

Expenses estimate incurred in the incurred to expenses are likely to, or have,

£ Review Period date exceeded the original estimate)

£ £

Category 1 Expenses
Agents Fees — Walker Singleton 1,250.00 0.00 1,250.00
Agents Fees — RGL Management Uncertain 0.00 0.00
HMRC Petition Costs 902.40 0.00 902.40
Bonding 44.50 0.00 44.50
Advertising 362.04 0.00 26244
Storage and Destruction Uncertain 0.00 0.00
Stationary/fax/postage/telephone (*) 92.58 0.00 92.58
Category 2 Expenses 0.00 0.00 0.00

Agents Fees
Walker Singleton have been paid a fee of £1,250.00 plus VAT for providing a valuation of the Company’s assets.
The agents were chosen based upon their professional qualifications and also taking into account the nature and

complexity of the assignment.

RGL Management Limited have been instructed to investigate whether the Company was mis-sold any financial
products. A fee of between 35% and 45% of realisations has been agreed.

Petition Costs — HMRC

Prior to the Company being placed into Liquidation it was subject to a winding up petition by HMRC. HMRC agreed
to withdraw their petition subject to recovering their costs from the liquidation estate.

Bonding

In all insolvency matters, office holders are required to put in place security for the proper performance of their
functions. The security is known as a bond and in this matter the specific premium payable has amounted to
£44.50,

Advertising

The Joint Liquidators have placed the following legal notices in the London Gazette through their advertising
agents, Courts Advertising Limited:

13
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» Notice of Virtual Meeting
* Notice of Appointment
e Resolutions of Winding Up

The sum of £262.44 plus VAT has been paid to Courts Advertising Limited in this regard.

Postal charges

Wherever possible the cost of providing circulars to creditors will be minimised by placing the documentation in a
password protected web portal, which will enable creditors to view, download and print reports as they require.
Some postal charges are however inevitable to notify creditors of the publication of each report.

As you know, postal charges are set by the Royal Mail. Communicating with creditors is a statutory cost.

(*) With effect from 1 April 2021 postage costs fall as Category 2 expenses which require creditor approval. As
such the Joint Liquidators no longer propose to recover postal charges.

Storage and Destruction
The Joint Liquidators are obliged by statute to take control of the Company's books and records and to store them

until after the dissolution of the Company. The basis on which storage charges are recovered is set out in the
enclosed tariff and disbursement sheet

14
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APPENDIX 7

POPPLETON & APPLEBY CHARGING POLICY DOCUMENT

15



POPPLETON & APPLEBY

CHARGING AND EXPENSES POLICY STATEMENT EFFECTIVE FROM
1 NOVEMBER 2022

Introduction

Current insolvency legislation provides for the manner in which insolvency
practitioners’ fees and expenses are charged in insolvency assignments. The
legislation permits insolvency practitioners to seek the bases for their fees on a
time cost basis, a percentage of realisation basis, on a fixed fee basis or on a mix
of these bases.

The basis of fees for each individual insolvency appointment are subject to
approval by a committee of creditors if appointed, failing which by creditors in a
decision-making process or by the Court. Further information regarding the
approval of office holders’ fees in insolvency cases can be found within Statement
of Insolvency Practice 9 (SIP9), please see under further information at the foot
of this document for information on how to download guides to fees.

Once the basis of office holders’ fees has been approved it is reported to any
committee and to creditors generally within the next statutory report.

Fixed Fee Basis

It is possible for an insolvency practitioner to seek to be paid on a fixed fee basis.
Where this is the case, further information will be provided to explain why this
would be considered appropriate.

Percentage Basis

The legislation provides for fees to be charged on a percentage of the value of
property with which an insolvency practitioner deals with. Different percentages
can be used for different assets or types of assets. When seeking creditor
approval for this basis, further information will be provided for creditors to judge
the appropriateness of this basis.

Time Cost Basis

Insolvency Practitioners are permitted to seek approval for their fees to be paid
on a time cost basis. This is based on hours spent by office holders and their staff
in dealing with matters relating to the particular insolvency or specific activities
within a case where time costs are sought. When seeking resolutions for fees to
be paid on a time cost basis, stakeholders will be provided with a full explanation
as to why time costs are considered appropriate together with sufficient
information to assist in their making an informed judgement of the office holders’
requests.

Partners and staff are allocated an hourly charge out rate which is reviewed
annually. The current charge out rates of this Firm are set out as follows:

Grade of Staff Hourly Rate
Appointment Takers £455 to £530
Managers £350 to £420
Senior Administrator / Administrator £240to £315
Cashier / Support Staff £120 to 230

Staff Allocation
The general approach to resourcing our assignments is to allocate staff with the
skills and experience to meet the specific requirements of the case.

The constitution of the team allocated to insolvency assignments will usually
consist of an Office Holder, a Senior Manager and/or Manager and an
Administrator or Assistant. The exact constitution of a case team will depend on
the anticipated size and complexity of the assignment and the experience
requirements of the assignment. The charge out rates scheduled above provides
details of all grades of staff and their respective experience levels.

Professional Advisors

It is usual in insolvency cases that specialist professional advisors are engaged
to advise on matters which are case specific. Ordinarily but not exclusively these
will include solicitors, employment law consultants, asset agents and accountants.
Stakeholders will be advised of such advisors which could be expected to be used
within a case together with an expected fee arrangement.

Our choice will be based on our perception of their qualification, experience and
ability tc perform the type of work soughit including the complexity and nature of
the assignment upon which they are asked to assist.

Expenses

Expenses are any payments from an estate which are neither office holders’
remuneration or a distribution to a creditor or a member. Expenses also include
disbursements. Disbursements are payments which are first met by the office
holder (or their firm) and then reimbursed from the appropriate estate.

Expenses are divided into those that do not need approval before they are
charged to the estate (Category1) and those which do (Category 2).

Category 1 Expenses
. These are payments to persons providing the service to which the
expense relates who are not an associate of the office holder.
Category 1 expenses can be paid without prior approval.

Category 2 Expenses
. These are payments to associates or which have an element of
shared costs. Before being paid, Category 2 expenses require
approval in the same manner as an office holder's remuneration.
Category 2 expenses require approval whether paid directly from the
estate or as a disbursement.

Expenses Policy

This Practice does not seek to recharge shared or overhead costs to individual
estates. Expenses are demonstrable as directly attributable to an individual
estate.

The allocation of expenses between Category 1 (no creditor approval necessary)
and Category 2 (approval required) is carried out on a case by case basis and in
consideration of the particular suppliers of the service.

Examples of expenses regularly incurred on insolvency casework include the
following:

Advertising and legal notices
Specific Bond

Solicitors’ costs

Agents’ & Valuers' costs

ERA and Pensions Specialist costs
Accountancy costs

Invoiced storage costs

The above list is not exhaustive and do not constitute shared or overhead costs.
Whilst this Firm or its staff have no legal association with suppliers of these
services, there are active professional relationships, which are entered into and
maintained purely on the basis of the professional competency of the suppliers
providing the service.

Use of Sub-Contractors

With the exception of ERA services, it is not the policy of this Firm to sub-contract
out services or tasks which can be carried out by this Firm. ERA services are
excluded from this policy because we frequently conclude when dealing with
cases that a better service provision can be made in respect of this aspect of
insolvency work by suppliers who specialise in the handling of employee
claims. In respect of all other sub-contract engagements, work that is passed to
third parties requires specialist qualifications and/or expertise to satisfactorily
complete the task in question and is considered on a case by case basis.

VAT

VAT at the prevailing rate is applied to office holders’ fees and expenses. In
Company and Individual Voluntary Arrangements, VAT may not apply foliowing
the decision in PAYMEX versus HMRC.

FURTHER INFORMATION: Creditors Rights

SIP9’ provides information for creditors in relation to the fees charged by Office
Holders. These can be accessed from the link below:

Mo ¥ i ) - i =N

Altematively, a copy can be provided by request to either office.



