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THE NORTH TYNESIDE CARERS' CENTRE

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT {INCLUDING DIRECTORS' REPORT)

FOR THE YEAR ENDED 31 MARCH 2021

The frustees present their report and financial statements for the year ended 31 March 2021.

The financial statements have been prepared in accordance with the accounting policies set cut in note 1 to the
financial statements and comply with the charity's Memorandum and Articles of Association, the Companies Act 2006
and "Accounting and Reporting by Charities: Statement of Recornmended Practice applicable to charities preparing
their accounts in accerdance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS
102) {effective 1 January 2019}".

Objectives and activities

The charity's cbjects are te improve the quality of life for carers in North Tyneside by supporting them through a high
quality service, shaped by carers' needs and is accessible to all carers. Activities includa: information & advocacy,
emotional support, support groups, training for carers, counselling, carer assessments, the provision of a breaks and
activities service and family support.

The trustees have paid due regard to guidance issued by the Charity Commission in deciding what activities the
charity should undertake.

Achievements and performance
The mission statement of the North Tyneside Carers' Centre is:

"To improve the quality of life for carers in North Tyneside"

In shaping our objectives for the year and planning cur activities, the trustees have cansidered the Charity
Commission's guidance on public benefit, including the guidance Public Benefit: Running a charity {PB2)'".

COVID-19 continued to present huge challenges for carers and the organisation during 2020 - 2021. The staff team
continued to work from home providing vital emotional and practical support to carers.

Although many carers we spoke to at the beginning of the first lockdown said that they were managing, this quickly
began to change at the end of April. Carers reperted feeling increasingly anxious, stressed and exhausted the longer
restrictions were in place. Not only were they dealing with the anxiety of the pandemic and fear of passing the virus
onto the person they cared for, they were also caring for 24 hours a day, 7 days a week, without a break. Many care
services were cancelled, young carers were not in schaol and they were dealing with increased levels of challenging
behaviour from the people they cared for.

We saw a huge increase in demand for our service during the year from new and existing carers, parent carers and
the complexity of cases due to challenges of caring during the pandemic and referrals. 5,970 adult carers and 446
young carers were registered with the Centre during the year and received regular Covid information bulletins. 3,512
adult carers and 294 young carers accessed a support service during the pandemic.

At a strategic level we continued as a key partner on the North Tyneside Carers Partnership Board: a board made up
of key decision makers from health and social care. We continually highlighted the impact of the pandemic on carers
and shared the challenges, their experiences and feedback. This resulted in additional support being commissioned by
North Tyneside Council and the Clinical Commissioning Group — including therapeutic support for young carers.

Carers were identified in priority group six of the Covid-19 vaccination rollout, We therefere approached the Clinical
Commissianing Group and the Primary Care Networks to offer our support. As a result, we led on this work and all
carers were directed to the centre to register as a carer, confirm their eligibility for the vaccination and advise them of
support available from the Carers’ Centra. 3,304 people contacted the Centre between February and March to enquire
about the Covid vaccination. We worked closely with funders to reallocate resources to increase staffing levels for our
advice line and spoke to carers about reducing our online activities in order to support with vaccination programme -
carers fully supperted this decision. The team worked incredibly hard to register new carers and we were delighted to
invite over 5,000 carers to book their vaccination appointment.




THE NORTH TYNESIDE CARERS' CENTRE

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT {INCLUDING DIRECTORS' REPORT)} (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

We moved premises in July 2020 to the Saville Exchange in North Shields. Due tc national and local lockdowns, we
wiere unable to carry out planned building work until late October. Cur involvement in the carers vaccination rollout and
the return of staff to the office, meant we had a very quick turnaround to ensure the offices were fully operational. This
included risk assessing the premises to ensure they were Covid secure, fitting screens between all the desks and
developing guidance for staff to keep pecple safe.

We worked with the North of Tyne Combined Authority, Carers Northumberland and Newcastle Carers to widen the
scope of the Carers into Work Project to support carers who were: struggling to juggle werk alongside caring; on sick
leave; furloughed; at risk of redundancy and to support young adult carers from the age of 16 years. During the year
38% of carers we worked with entered employment, 3% into education and 3% into training.

During the period the Adult Carers’ Service responded to 4,232 enquiries offering information, advice and support.
Additionally, the team undertook 1,459 check in calls with carers who were particularly vulnerable and isolated. We
saw a huge increase in the number of carers worried about their finances and requesting information about benefits.
We secured funding from the National Lottery Community Fund for a Covid Response Worker to support the increased
demand from parent carers and provide benefits advice. The worker supported carers to access over £240,000 in
benefits.

We delivered one to one intensive emotional and practical support via the telephoneftext and face 1o face (when
rastrictions eased) to 426 adult carers, who were struggling to manage their caring responsibilities. Many of these
carers were lcoking afler someone with dementia or a mental health difficulty. We supported carers to develop
strategies to manage and respond to challenging behaviour and ensured they took time out to support their own
wellbeing. We delivered 243 online sessions, which included wellbeing sessions, workshops, peer support groups and
social activities to give carers the opportunity to connect with others, look after their own wellbeing and help them in
their caring role.

Family Support Workers from the Young Carers’ Service maintained contact with 294 young carers and their families
via the telephone/text and face to face {when restrictions eased). They contacted schocls, when they had concerns
about young carers who were nolin school, whe they felt should be and arranged time in school to give the young
carers a hreak from their caring responsibiliies; arranged food parcels for families and delivery of prescriptions;
provided a vital emctional outlet for many young carers who were struggling with their anxiety and juggling home
schooling and caring. They delivered six ‘Heads Up’ emotional wellbeing programmes online to groups of young carers
which focused on identifying positives and challenges related to caring responsibilities; managing feelings; friendships;
who can help and support networks.

The Breaks and Activities team delivered 233 online sessions with 933 attendances. These sessions provided young
carers with a regular break from their caring responsibilities, the opportunity to connect with others and have fun.
Resource packs were distributed fo young carers from June, to provide the resources needed and encourage them to
take part in sessions. 92 social action sessions were delivered online with young carers to help them have a voice and
influence local decision making e.g. young carers wrote to their local MPs 1o highlight their difficulties accessing
shopping as a result the big supermarkets recognised young carers as key workers,

Additionally, we secured funding from Comic Relief to increase family support capacity and offer therapeutic support to
young carers who were struggling with their mental wellbeing. 240 therapy sessions were delivered to 23 young
carers.

Financial review

It is the policy of the charity that unrestricted funds which have not been designated for a specific use should be
maintained at a level equivalent to between three and six manth’s expenditure. The trustees consider that reserves at
this level will ensure that, in the event of a significant drop in funding, they will be able tc continue the charity’s current
activities while consideration is given to ways in which additional funds may be raised. This level of reserves has been
maintained throughout the year.




THE NORTH TYNESIDE CARERS' CENTRE

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT {INCLUDING DIRECTORS' REPORT)} (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

The charity's main source of income are performance related grants of £830,214 {2020: £581,589). The charity also
received donations of £2,250 (2020: £1,613), investment income of £2,817 (2020: £2,574) and other income of
£12,225 (2020: £7,342). The charity's charitable costs have increased in the year leaving in a surplus of £34,120
(2020: £5,359). All funding received from the Community Foundation should be recognised as Community Foundation
Tyne & Wear and Northumberland.

The charity has a net asset worth and reserves of £242,069 at 31 March 2021 (2020: £207,949). The charity's
unrestricted reserves totallad £186,645 (2020: £176,401) and are represented by capital assets of £606 (2020: £622)
and net current assets of £ £185,039 (2020: £175,779). The charity's restricted reserves totalled £56 424
(2020:£31,548) and are represented by net current assets of £566,424 (2020: £31,548).

Risk management

The trustees have assessed the major risks to which the charity is exposed, and are satisfied that systems are in place
te mitigate exposure to the major risks. The greatest risk is the uncertainty of the continuing finance for the charity's
projects. Funding streams are moenitored closely by the trustees, and new funding is sought for projects well in
advance of the expiry of any existing funding. As the charity operates with vulnerable members of the community all
staff and volunteers are subject to DBS procedures.

COVID-19 risk

The ongoing COVID-19 pandemic continues to generate a significant level of uncertainty in the global economy. The
management team and Board regularly assess the likely effects on the charity's operations in an attempt to mitigate
the risk as far as possible.

Plans for future periods

We will continue to work strategically with North Tyneside Carers Partnership Board and partners across health and
social care to identify opportunities to increase capacity to support carers and implement a whole system approach to
supporting carers. We will share carers feedback and experiences, to influence local decision making.

We will work with the Clinical Commissioning Group and Primary Care Networks to roll out a ‘Carer Friendly Practice
Award Scheme’. The aim of the scheme is to improve identification and support of carers in primary care: an area
which carers identified as a priority. We will provide fraining and support to practices to help them achieve the award
scheme and gather feedback from carers to determine whether practices have achieved '‘Carer Friendly’ status.

We will continue to wark with partners in health and social care on the rollout of the Covid-19 booster vaccination for
carers: to keep carers in Nerth Tyneside safs.

We will work with North Tyneside Council to develop and implement a young adult carers assessment and support
pathway and develop training modules for prefessionals. We will seek funding to recruit a Young Adult Carers Worker
at the Carers’ Centre, to fill a gap identified by young adults in our current provision.

We will resume work in local communities to deliver support closer to home for carers and link carers into their local
communities: to increase their network of support. We will strengthen relationships with local groups and provide
training to help them identify and support carers.

Structure, governance and management
The charity is a company limited by guarantee. The company was established under a Memorandum of Association
which established the objects and powers of the charitable company and is governed under its Articles of Association.




THE NORTH TYNESIDE CARERS' CENTRE

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT {INCLUDING DIRECTORS' REPORT)} (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

The trustees, who are also the directors for the purpose of company law, and who served during the year and up to the
date of signature of the financial statements were:

G Irving {Resigned 27 May 2021)

AT Waggoti-Fairley

P Waggott

PG Earley

3 Padden

E Boal

JJ Norton {Resigned 1 April 2020)

G Davison

K Watson

DM Baldwin {Appointed 3 February 2021)

Recruitment and appointment of trustees
Under the requirements of the Memorandum and Articles of Association the trustees are elected to serve for a a period
of three years after which they can be re-elected at the next annual general meeting in accordance with the Articles.

MNone of the trustees has any beneficial interest in the company. All of the trustees are members of the company and
guarantee to contribute £1 in the event of a winding up.

Organisational structure

The charity is managed by a committee of trustees composed of the officers of the charity, who are the Chair and
Treasurer and up to fourteen persons, which will include at least 2 carers who live or work in the area of benefit and
who have a desire to support carers in North Tyneside.

Induction and training of trustees
Most trustees are already familiar with the practical work of the charity. Additionally, new trustees are required to
attend induction meetings with the Chief Executive and the preject staff to familiarise themselves with the charity and
the context within which it operates. These cover:

* The obligations of the Management Committee members.

® The main documents which set out the operational framework fer the charity including the Memorandum and

Articles.
® Resourcing and the current financial position as set out in the latest published accounts.
* Future plans and objectives.

Key management remuneration

The directors consider the Board of Directors, who are trustees of the charity, and the senior management team
comprises the key management personnel of the charity. None of the directors receive any remuneration for their
services. Key management personnel received remuneration totalling £149,770 (2020 - £148,610) during the vear.
The pay for senior staff is kept under review by the Board of Directors.

Related parties
The charity operates closely with many local agencies including the local authorities. However these are not
considered to be related parties for accounting purposes.




THE NORTH TYNESIDE CARERS' CENTRE

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT {INCLUDING DIRECTORS' REPORT)} (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

Statement of trustees’ responsibilities

The trustees, who are also the directors of The North Tyneside Carers' Centre for the purpose of company law, are
responsible for preparing the Trustees' Report and the financial statements in accordance with applicable law and
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company Law requires the trustees to prepare financial statements for each financial year which give a true and fair
view of the state of affairs of the charity and of the incoming resources and application of resources, including the
income and cxpenditure, of the charitable company fer that year.

In preparing these financial statements, the trustees are required to:

- select suitable accounting policies and then apply them consistently;
- observe the methods and principles in the Charities SORP;

- make judgements and estimates that are reasonable and prudent;

- state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed
and explained in the financial statements; and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charity will
continue in operation.

The trustees are respensible for keeping adequate accounting records that disclose with reasonable accuracy at any
time the financial position of the charity and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

Auditor
RMT Accountants & Business Advisors Ltd were appointed as auditor to the company and a resolution proposing that
they be re-appointed will be put at a General Meeting.

Disclosure of information to auditor

Each of the trustees has confirmed that there is no infarmation of which they are aware which is relevant 1o the audit,
but of which the auditor is unaware. They have further confirmed that they have taken appropriate steps to identify
such relevant information and to establish that the auditor is aware of such information.

The fruslees’ reporl was approved by Lhe Board of Truslees.

K Watson
Trustee
Dated: 2 November 2021




THE NORTH TYNESIDE CARERS' CENTRE

(A COMPANY LIMITED BY GUARANTEE)
INDEPENDENT AUDITOR'S REPORT

TO THE TRUSTEES OF THE NORTH TYNESIDE CARERS' CENTRE

Opinion

We have audited the financial statements of The North Tyneside Carers' Centre (the ‘charity’) for the year ended 31
March 2021 which comprise the statement of financial activities, the balance sheet, the statement of cash flows and the
notes to the financial statements, including a summary of significant accounting policies. The financial reporting
framework that has been applied in their preparation is applicable law and United Kingdom Accounting Standards,
including Financial Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic of
Ireland (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

- give a true and fair view of the state of the charitable company’s affairs as at 31 March 2021 and of its incoming
resources and application of resources, for the year then ended;

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

- have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our
raesponsibilities under those standards are further described in the Auditor’s responsibilities for the audit of the financial
statements section of our report. We are independent of the charily in accordance with the ethical requirements that are
relevant to our audit of the financial statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our
other ethical responsitilities in accordance with these requirements. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees' use of the going concern basis of accounting in
the preparation of the financial statements is appropriate.

Based cn the work we have performed, we have not identified any material uncertainties relating to events or conditions
that, individually or collectively, may cast significant doubt on the charity’s ability to continue as a going concern for a
period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the respensibilities of the trustees with respect to going concern are described in the relevant
sections of this report.

Other information

The other information comprises the information included in the annual report other than the financial statements and our
auditor's report thereon. The trustees are responsible for the other informaticn contained within the annual report. Our
opinicn on the financial statements does not cover the other information and, except to the extent otherwise explicitly
stated in our report, we do not express any form of assurance conclusion therson. Our respeonsibility is 1o read the cther
information and, in doing so, consider whether the other information is materially inconsistent with the financial statements
or aur knowledge obtained in the course of the audit, or atherwise appears to be materially misstated. If we identify such
material inconsistencies or apparant material misstatements, we are required to determine whather this gives rise to a
material misstatemant in the financial statements themselves. If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work underiaken in the course of our audit:

- the information given in the trustees' report, which includes the directors' report prepared for the purposes of
company law, for the financial year for which the financial statements are prepared is consistent with the financial
statements; and

- the directors’ report included within the trustees' report has been prepared in accordance with applicable legal
requirements.




THE NORTH TYNESIDE CARERS' CENTRE

(A COMPANY LIMITED BY GUARANTEE)
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE TRUSTEES OF THE NORTH TYNESIDE CARERS' CENTRE

Matters on which we are required to report by exception
In the light of the knowledge and understanding of the charity and its environment obtained in the course of the audit, we
have not identified material misstatements in the directors' report included within the trustees' report.

We have nothing to report in respect of the following matters in relation te which the Companies Act 2006 requires us to

report to you if, in our opinion:

- adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us; or

- the financial statements are not in agreement with the accounting records and retumns; or

- certain disclosures of trustees' remuneration specified by law are not made; or

- we have not received all the information and explanations we require for our audit; or

- the trustees were not entitled to prepare the financial statements in accordance with the small companiss regime
and take advantage of the small companies’ exemplions in preparing the trustees’ report and from the requirement
to prepare a strategic report.

Responsibilities of trustees

As explained more fully in the statement of trustees’ responsibilities, the trustees, who are also the directors of the charity
for the purpose of company law, are responsible for the preparation of the financial statements and for being satisfied that
they give a true and fair view, and for such internal control as the trustees determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or error. In preparing
the financial statements, the trustees are responsible for assessing the charity’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the
trustees either intend to liguidate the charitable company or to cease operations, or have no realistic alternative but to do
S0.

Auditor's responsibilities for the audit of the financial statements

Qur objectives are to cbtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement. whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with
ISAs (UK} will always detect a material misstatement when it exists. Misstaterments can arise from fraud or error and are
considered material if, individually or in the aggregate, they cculd reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line
with our respensibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The
extent to which our procedures are capable of detecting irregularities, including fraud, is detailed below.




THE NORTH TYNESIDE CARERS' CENTRE

(A COMPANY LIMITED BY GUARANTEE)
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE TRUSTEES OF THE NORTH TYNESIDE CARERS' CENTRE

Capability of the audit in detecting irregularities, including fraud
Based on our understanding of the charitable company and the sector in which it operates, we identified that the
following laws and regulations are significant to the entity:

- Those laws and regulations considered to have a direct effect on the financial statements including UK
financial reporting standards, Company Law and Charity Law.

» Those laws and regulations for which non-compliance may be fundamental to the operating aspects of

the charity and thercfore may have a material cffect on the financial statements include compliance with

charitable objectives, public benefit, fundraising regulations, safeguarding and health and safety

legislation.

These matters were discussed amongst the engagement team at the planning stage and the team remained
alert throughout the audit.

Audit procedures undertaken in response to the potential risks relating to irregularities (which include fraud and
nen-compliance with laws and regulations) comprised of: inquiries of management and the Trustees as to
whether the entity complies with such laws and regulations; enquiries with the same concerning any actual or
potential litigation or claims; inspection of relevant legal correspondence and legal costs incurred; review of
Trustee meeting minutes; testing the appropriateness of journal entries; and the performance of analytical review
te identify unexpected movements in account balances which may be indicative of fraud.

No instances of material non-compliance were identified. However, the likelihood of detecting irregularities,
including fraud, is limited by the inherent difficulty in detecting irregularities, the effectivenass of the entity's
controls, and the nature, timing and extent of the audit procedures performed. Inregularities that result from fraud
might be inherently more difficult to detect than irregularities that result from error. As explained above, there is
an unavoidable risk that material misstatements may not be detected, even though the audit has been planned

ﬁnﬁiﬂ?ﬁgrere&&i&igﬁcggﬁp?gs\ggné%ﬁﬁﬁégIi<3)'available on the Financial Reporting Council's website at: https
shwww fre.org.uk/auditorsresponsibilities. This description forms part of aur auditor's report.

Use of our report

This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part 16 of
the Companies Act 2006. Qur audit work has been undertaken so that we might state to the charitable company's
members those matters we are required to state to them in an auditors' report and for no other purpose. To the fullest
extent permitted by law, we do nct accept or assume responsibility to anyone other than the charitable company and the
charitable company’s members as a body, for our audit work, for this report, or for the opinions we have formead.

Mr Stephen Slater (Senior Statutory Auditor)

for and on behalf of RMT Accountants & Business Advisors Ltd
Statutory Auditor

Gosforth Park Avenue

Newcastle upon Tyne

NE12 8EG

Date: 4 November 2021




THE NORTH TYNESIDE CARERS' CENTRE
(A COMPANY LIMITED BY GUARANTEE)

STATEMENT OF FINANCIAL ACTIVITIES

INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2021

Current financial year

Income and endowments from:
Donaticns and legacies
Charitable activities

Investments

QOther income

Total Income
Expenditure on:
Charitable activities

Net income for the year/
Net movement in funds

Fund balances at 1 April 2020

Fund balances at 31 March 2021

Unrestricted Restricted Total Total
funds funds

2021 2021 2021 2020

Notes £ £ £ £

3 2,023 227 2,250 1,613

4 38,735 791,479 830,214 581,569

5 2,817 - 2,817 2,574

6 4,000 8,225 12,225 10,342

47,575 799,931 847,506 596,098

7 38,331 775,055 813,386 590,739

9,244 24,876 34,120 5,359

176,401 31,548 207,949 202,580

185,645 56,424 242,069 207,949

The statement of financial activities includes all gains and losses recognised in the year.

All income and expenditure derive from continuing activities.

The statement of financial activities also complies with the requirements for an income and expenditure account under the

Companies Act 2006.




THE NORTH TYNESIDE CARERS' CENTRE
(A COMPANY LIMITED BY GUARANTEE)

STATEMENT OF FINANCIAL ACTIVITIES {CONTINUED)
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2021

Prior financial year

Income and endowments from:

Donaticns and legacies
Charitable activities
Investments

QOther income

Total Income

Expenditure on:
Charitable activities

Net incoming resources before transfers

Net income for the year/
Net movement in funds

Fund balances at 1 April 2019

Fund balances at 31 March 2020

Notes

oo AW

Unrestricted Restricted Total
funds funds

2020 2020 2020

£ £ £

1,613 - 1,613

- 581,569 581,569

2,674 - 2,574

3,000 7,342 10,342

7,187 588,911 596,098

1,800 588,932 590,739

5,387 (28} 5,359

5,387 (28} 5,359

171,014 31,576 202,590

176,401 31,548 207,949

The statement of financial activities includes all gains and losses recognised in the year.

All income and expenditure derive from continuing activities.

The statement of financial activities also complies with the requirements for an income and expenditure account under the

Companies Act 2006.

-10 -




THE NORTH TYNESIDE CARERS' CENTRE
(A COMPANY LIMITED BY GUARANTEE)

BALANCE SHEET
AS AT 31 MARCH 2021

Fixed assets
Tangible assets

Current assets

Debtors
Cash at bank and in hand

Creditors: amounts falling due within one

year

Net current assets
Total assets less current liabilities
Income funds

Restricted funds
Unrestricted funds

Notes

11

12

13

15

2021

£ £

807
24,867
326,638
351,505
(110,043)

241,462

242 069

56,424

185,645

242,069

The financial slalements were approved by lhe Truslees on 29 Oclober 2021

K Watson
Trustee

Company Registration No. 03130902

2020

£ £

822
12,683
361,494
374,177
(166.850)

207,327

207,949

31,548

176,401

207,949

11 -




THE NORTH TYNESIDE CARERS' CENTRE

(A COMPANY LIMITED BY GUARANTEE)

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MARCH 2021

Cash flows from operating activities
Cash (absorbed by)/generated from
cperations

Investing activities

Purchase of tangible fixed assets
Investment income received

Net cash used in investing activities
Net cash used in financing activities

Net (decrease)increase in cash and cash
equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

Notes

19

2021
£ £
(33,091)

14,582)

2,817

(1,765)
(34,858)
361,494
326,638

2020
£ £
99,406
(3.621)
2574
(1,047)
98,359
263,135
361,404




THE NORTH TYNESIDE CARERS' CENTRE

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2021

1.1

1.2

1.3

1.4

Accounting policies

Charity information
The North Tyneside Carers' Centre is a private company limited by guarantee incorporated in England and Wales.
The registered office is Suite 2, Saville Exchange, Howard Street, North Shields, Tyne and Wear, NE30 1SE.

Accounting convention

The financial statements have been prepared in accordance with the charity's Memorandum and Articles of
Association, the Companies Act 2006 and "Accounting and Reporting by Charities: Statement of Recommended
Practice applicable to charities preparing their accounts in aggordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102} (effective 1 January 2019)". The charity is a Public Benefit
Entity as defined by FRS 102,

The financial statements are prepared in sterling, which is the functional currency of the charity. Monetary amounts
in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention, maodified to include the
revaluation of freehold properties and to include investment properties and certain financial instruments at fair
value. The principal accounting policies adopted are set out below.

Going concern

At the time of approving the financial statements, the trustees have a reasonable expectation that the charity has
adequate resources to continue in operational existence for the foreseeable future. Thus the trustees continue to
adopt the going concern basis of accounting in preparing the financial statements. This includes taking into account
the potential impact of COVID-19 to ensure that cashflow is positively managed and the impact to the charity's
operations are mitigated. The Board has concluded that the going concern assumption is appropriate in preparing
these financial statements.

Charitable funds
Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable objectives.

Restricted funds are subject to specific conditions by denors as to how they may be used. The purpcses and uses
of the restricted funds are set out in the notes to the financial statements.

Income

Income is recognised in the statement of financial activities when the charity is legally entitled to it after any
performance conditions have been met, the amounts can be measured reliably, and it is probable that income will
be received. The following specific policies are applied to particular categories of income.

Cash donations are recognised on receipt. Other donations are recognised once the charity has been notified of
the donation, unless performance conditions require deferral of the amount. Income tax recoverable in relation to
donations received under Gift Aid or deeds of covenant is recognised at the time of the donation.

Grants where entitlement is not conditional on the delivery of a specific performance by the charity are recognised
when the charity becomes unconditionally entitled to the grant. Where grants are conditional to performance and
specific deliverables, the grant is accounted for as the charity earns the right to consideration by its performance.

Investment income comprises interest received on cash balances and is included on the statement of financial
activilies when receivable,
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Accounting policies {Continued)

Expenditure
All expenditure is accounted for on an accrual basis and has been classified under the headings that aggregate all
costs to that category. Irrecoverable VAT is charged against the expenditure incurred.

Charitable activity costs includes expenditure relating to the operation of the charity and includes both direct and
support costs relating to those activities.

Costs of generating funds are those costs incurred in attracting voluntary income.
Support costs include central function expenditure and are allocated on the basis of staff allocated to each activity.

Governance costs include those incurred in the governance of the charity and its assets, and are primarily
associated with constitutional and statutory requirements.

The charity allocates costs direct to activities as far as possible, then identifies the remaining costs of its support
functions. The chairty then identifies those costs which relate to the governance function. Having identified its
governance cosls, the remaining support costs are allocated to the charity's principal activity.

Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impairment losses.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over their
useful lives an the following bases:

Office Equipment 33% straight line or over the life of a specific project

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds and
the carrying value of the asset, and is recognised in net income/(expenditure} for the year.

Impairment of fixed assets

At each reporting end date, the charity reviews the carrying amounts of its tangible assets to determine whether
there is any indication that those assets have suffered an impairment loss. If any such indication exists, the
recoverable amount of the asset is estimated in order to determine the extent of the impairment loss (if any).

Cash and cash equivalents

Cash and cash equivalents include cash in hand. deposits held at call with banks. other short-term liquid
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown within
borrowings in current liabilities.

Financial instruments
The charity has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 12 ‘Cther
Financial Instruments Issues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the charity's balance sheet when the charity becomes party to the
contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when there is
a legally enforceable right to set off the recognised amounts and there is an intenticn to settle on a net basis or to
realise the asset and settle the liability simultaneously.
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Accounting policies {Continued)

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at transaction
price including transaction costs and are subsequently carried at amortised cost using the effective interest method
unless the arrangement constitutes a financing transaction, where the transaction is measured at the present value
of the future receipts discounted at a market rate of interest. Financial assets classified as receivable within one
year arg not amortised.

Basic financial liabilities

Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price unless the
arrangement constitutes a financing transaction, where the debt instrument is measured at the present value of the
future payments discounted at a market rate of interest. Financial liabilities classified as payable within one year
are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for gocds or services that have been acquired in the ordinary course of
operations from suppliers. Amounts payable are classified as current liabilities if payment is due within one year or
less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially at transaclion price
and subsequently measured at amortised cost using the effective interest method.

Derecognition of financial liabilities
Financial liabilities are derecognised when the charity’s contractual obligations expire or are discharged or
cancelled.

Taxation
The North Tyneside Carers' Centre, as a registered charity, is exempt from taxation on its income and gains falling
within

Employee benefits
The cost of any unused haliday entitlement is recagnised in the period in which the employee’s services are
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed to
terminate the employment of an employee or to provide termination benefits.

Retirement benefits
Paymenls lo defined contribulion relirernent benefil schemes are charged as an expense as lhey fall due.

Leases
Rentals payable under operating leases, including any lease incentives received, are charged as an expense on a
straight line basis over the term of the relevant lease.
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2 Critical accounting estimates and judgements

In the application of the charity’s accounting policies, the trustees are required to make judgements, eslimates and
assumptions about the carrying amount of assets and liabilities that are not readily apparent from other sources.
The estimates and associated assumptions are based on historical experience and other factors that are

considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates
are recognised in the period in which the estimate is revised where the revision affects only that period, or in the
period of the revision and future periods where the revision affects hoth current and future periods.

3 Donations and legacies

Unrestricted
funds

201

E

Donations and gifts 2,023

Restricted
funds
2021

£

227

Total Unrestricted

funds

201 2020
£ £
2,250 1,613
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4

Charitable activities

Grants

Analysis by fund
Unrestricted funds
Restricted funds

Grants

NTC - Carers Wellbeing Workers

NTC - Carer Prevention Workers

NTC - Young Carers Service Manager
NTC - Bottled Up Project

NTC - Young Carers Link Worker
NTC - Infection Control Grant

NT CCG - Young Carers Service

NT CCG - Publicity

NT CCG - Strategic Work

NT CCG - Mental Health Workers

NT CCG - Carers Vaccination
Programme

NT CCG - Training Officer

North Of Tyne Combined Authority
BBC Children in Need

Bellway Homes

Carers Trust grants

Carers Trust - Carers Emergency Covid
Fund

Carers Trust - Planning for Tomorrow
Carers Trust - Quilter Aspirations Fund

Carers Trust - Explore More
Comic Relief - Social Action
Comic Relief - Covid Recovery Funding

Comic Relief - Experts by Experience

Carry forward

Carers’ Carers’
support support
2021 2020
£ £
830,214 581,569
38,735 -
791,479 581,569
830,214 581,569
Unrestricted Restricted Total funds Restricted Total funds
funds funds 2021 funds 2020
£ £ £ £ £
6,790 67,252 74,042 70,516 70,516
- 84,187 84 187 80,178 80,178
- 36,093 36,093 36,093 36,093
- 8,468 8,468 - -
- 34,346 34,3486 - -
- 1,550 1,550 - -
512 73,408 73,920 87,000 87,000
- 1,000 1,000 - -
- 20,418 20,418 20,136 20,136
702 78,255 78,957 64,516 64,516
- 7,655 7.655 - -
481 16,220 16,701 16,470 16,470
- 34,309 34,309 - -
- 41,791 41,791 37,024 37,024
- 140 140 360 360
- 830 880 4,932 4,932
- 7,500 7.500 - -
- 1,912 1,812 - -
- 1,549 1,549 - -
- 538 538
- 40,769 40,769 50,119 50,119
- 37,543 37,543 - -
- 25,100 25,100 - -
8,485 620,883 629,368 467,344 467,344
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4

Charitable activities

Brought forward

Charles Robert Bell Fund/Community
Foundation

Everything Everywhere

Garfield Weston Foundation

The Henry Smith Charity/Community
Foundation

Innerwheel

LGA Foundation

Longlife Financial Planning

NET Coronavirus Appeal
Fund/Community Foundation

New Prospecis

R W Mann Trust

Rowland Cookson Community
Fund/Community Foundation
Stellium Ltd

Whitley Bay Singing Group

Squires Foundation Fund/Community
Foundation

Community Foundation

The Ballinger Trust

The Hedley Foundation

The Joseph Strang Frazer Trust

The National Lottery Community Fund
The National Lattery Community Fund -
Corenavirus Funding

The Screwfix Foundation

The Sir James Knott Trust

The TK Maxx and Homesense
Foundation

The Triangle Trust Fund

The Wellesley Trust/Community
Foundation

Voda - Ending Loneliness

{Continued)
Unrestricted Restricted Total funds Restricted Total funds
funds funds 2021 funds 2020
£ £ £ £ £
8,485 620,833 629,368 467,344 467,344
- 1,319 1,319 3,681 3,681
1,418 1,418 - -
20,000 - 20,000 - -
- 12,729 12,729 36,890 36,890
- 520 520 - -
- - - 2,800 2,800
- 300 300 - -
- 5,000 5,000 - -
- - - 231 231
- 2,789 2,789 - -
- - - 5,000 5,000
1,250 - 1,250
- 2,778 2778 - -
5,000 5,000 10,000 - -
- 2,920 2,920 - -
- - - 15,000 15,000
- 1,181 1,181 134 134
4,000 - 4,000 -
- 63,622 63,622 26,831 26,831
- 26,452 26,452 - -
- 5,000 5,000
- 2,000 2,000 1,224 1,224
- 1.000 1,000
- 2,933 2,933 - -
- 10,854 10,854 9,146 9,146
- 22,783 22,783 13,288 13,288
38,735 791,479 830,214 581,569 581,569
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5 Investments

Unrestricted

Unrestricted

funds funds
2021 2020
£ £
Interest receivable 2,817 2,574
] Other income
Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds

2021 2021 2021 2020 2020 2020
£ £ E £ £ £
Access to Work grant - 8,225 8,225 - 7,342 7,342

HMRC Employment
allowance 4,000 - 4,000 3,000 - 3,000
4,000 8,225 12,225 3,000 7,342 10,342

7 Charitable activities
Carers’ Carers’
support support
2021 2020
£ £
Staff costs 616,699 472,394
Direct service costs 106,887 65,831
Premises costs 30,671 18,025
754,257 556,250
Share of support costs (see note 8) 46,172 22,922
Share of governance costs (see note 8} 12,957 11,567
813,386 590,739
Analysis by fund

Unrestricted funds 38,331 1,800
Restricted funds 775,065 588,939
813,386 590,739
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8 Support costs

Support costs Goverhance

20215upport costs Governance

costs

£ £ £ £
Depreciation 4,597 - 4,597 2,990
General office costs 41,575 - 41,575 19,823
Audit fees - 4,320 4,320 -
Legal and professional - 3,363 3,363 -
Other governance costs - 5,274 5,274 -
46,172 12,957 59,129 22,922

Analysed between
Charitable activities 46,172 12,957 59,129 22,922

Goavernance costs includes payments to the auditors of £4,320 (2020- £4,320) for audit fees.

9 Trustees

2020

cosls
£ £
- 2,999
- 19,923
4,320 4,320
3,803 3,803
3,444 3,444
11,567 34,489
11,567 34,489

None of the trustees (or any persans connected with them) received any remuneration or benefits from the charity

during the year.
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10  Employees

Number of employees

The average monthly number of employees during the year was:

Chief Executive

Service Managers

Project staff
Administration and support

Employment costs

Wages and salaries
Social security costs
Other pension costs
Other staff costs

The key management personnel of the charity comprise the

£148 610},

2021 2020
Number Number
1 1

2 3

25 20

1 1

29 25

2021 2020

£ £
552,756 424,425
44,747 33,785
18,480 13,784
716 400
616,699 472,394

Chief Execulive, the Finance Manager and two
Service Managers. The total employee benefits of the key management perscnnel were £149,770 (2020-
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1"

12

13

Tangible fixed assets

Cost

At 1 April 2020
Additions
Disposals

At 31 March 2021

Depreciation and impairment
At 1 April 2020

Depreciation charged in the year
Eliminated in respect of disposals

At 31 March 2021

Carrying amount
At 31 March 2021

At 31 March 2020

Debtors

Amounts falling due within one year:

Trade debtors
Other debtors
Prepayments and accrued income

Creditors: amounts falling due within one year

Other taxation and social security
Deferred income

Trade creditors

Other creditors

Accruals

Notes

14

Office Equipment

£

§4,631

4,582
(77,698)

11,515

84,000

4,597
(77,698)

10,908

607

622

2021 2020
£ £
1,838 2,670
5,574 -
17,455 10,013
24,867 12,663
2021 2020
£ £
11,037 8,751
74,674 147,229
7.227 2,236
656 656
16,449 7,978
110,043 166,850
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14  Deferred income

2021 2020
£ £
Arising from Deferred income 74,674 147,229
Deferred income is included in the financial statements as fellows:
201 2020
£ £
The Henry Smith Charity/Community Foundation - 12,729
North Tyneside CCG - Mental Health Workers - 7,000
North Tyneside CCG - Publicity funding - 1,000
North Tyneside CCG - Carers Vaccination Programme 2,345 -
North Tyneside CCG - Young Carers Funding 7,200 -
Narth Tyneside Council -Bottled Up Project 2,736 -
North Tyneside Cauncil - Infection Control Grant 288
North of Tyne Combined Authority 15,636 -
BBC Children in Need 4,717 5,196
The Joseph Strong Frazer Trust - 3,000
R W Mann Trust - 2,000
Carers Trust grants 1,924 1,311
The Hedley Foundation _ 1,181
Everything Everywhere - 1,416
Innerwheel - 520
Sir James Knott Trust - 2,788
Carers Trust Planning for Tomorrow 589 539
Carers Trust Quilters Aspirations Fund 851 -
Charles Robert Bell Fund/Community Foundation - 1,319
Garfield Weston Foundation - 20,000
The Wellesley Trust/Community Foundation - 854
Comic Relief - Social Action 3,828 25,903
Comic Relief - Experts by Experience 12,172 2,863
Bellway Homes - 140
Healthwatch - North Tyneside Social Action 1,720 1,720
8quires Foundation Fund/Community Foundation - 5,000
Voda - Ending Loneliness 11,261 10,378
The National Lottery Community Fund 7,117 37,972
The National Lottery Community Fund - Coronavirus Appeal 2,290 -
The TK Maxx and Homesense Foundation - 1,000
Whitley Bay Singing Group - 1,400
74,674 147,229
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15  Restricted funds

The income funds of lhe charily include reslricled funds comprising the following unexpended balances of
donations and grants held on trust for specific purposes:

Current financial year Movement in funds
Balance at Incoming Resources Transfers Balance at
1 April 2020 resources expended 31 March
2021
£ £ £ £ £
Equal European Funding 873 - - - 673
North Tyneside Council:
Young Carer Service Manager - 36,093 (36,093) - -
Carer Support 1,832 - - - 1,832
Carers Wellbeing Workers 12,143 72,840 (72,840) - 12,143
Carers Prevention Workers - 73,598 (78,598) -
Young Carers Link Worker - 34,346 (34,3486) - -
Bottled Up Project - 8,468 {8,468) - -
Infection Control Grant - 1,550 {1,550) - -
General 434 - - - 434
North Tyneside CCG:
Strategic Work - 20,418 {20,418) - -
Mental Health Workers - 78,255 (71,255) - 7,000
Database 364 - - - 364
Communications 696 - - - 696
Publicity - 1,000 {1,000) - -
Training Officer - 16,220 (16,220) - -
Young Carers Support - 73,408 (73,408) - -
Carers Vaccination Programme - 7,655 {7.655) - -
Charitable Trusts and Foundations:
Whitley Bay Singing Group - 2,778 - - 2,778
Longlife Financial Planning - 300 {292) - 8
Volunteers 854 - - - 954
Carers Audit 2,972 - - - 2,972
The Henry Smith Charity/Community Foundation
- 12,730 (11,598) - 1,132
Carers Trust 177 - - - 177
Bellway Homes - 140 - - 140
BBC Children in Need Young Carers Worker - 37,911 (37,911) - -
BBC Children in Need Booster Grant - 3,880 (3,880) - -
Carers Events 5,060 - - - 5,060
Carers Trust grants - 880 {880) - -
Carers Trust Explore More - 538 - - 538
Carers Trust Planning for Tomorrow - 1,912 {1,912) - -
Carers Trust Quilters Aspirational Fund - 1,549 {1,549) - -
Carers Trust Carers Emergency COVID Fund
7,500 {7,500) - -
Sir James Knott Trust 2 2,789 {846) - 1,945
R W Mann Trust - 2,000 - - 2,000
Carry forward 25307 503,758 (488,219) - 40,846
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15  Restricted funds {Continued)

Balance at Incoming Resources Transfers Balance at

1 April 2020 resources expended 31 March
2021
Brought forward 25,307 503,758 (488,219) - 40,846
Everything Everywhere - 1,416 - - 1,416
Comic Relief - Social Action - 40,769 (40,769) - -
Comic Relief - Experts by Experience - 25,100 {25,100) - -
Comic Relief - COVID Recovery Funding - 37,543 (37,543) - -
Young Carers Donation 4,970 227 - 5,197
Adult Carers Donation 1.271 8,225 {8,225) - 1,271
Innerwheel - 520 - - 520
North of Tyne Combined Authority - 34,309 (34,309) - -
The Wellesley Trust/‘Community Foundation - 10,854 (10,854) - -
The Screwfix Foundation - 5,000 {5,000) - -
The Squires Foundation/Community Foundation
- 5,000 {5,000) - -
Community Foundation - 2,920 - - 2,920
Charles Robert Bell Fund/Community
Foundation - 1,319 {696) - 623
NET Coronavirus Appeal/Community Foundation
- 5,000 {4,483) - 517
The TK Max & Homesense Foundation - 1,000 - - 1,000
Triangle Trust Fund - 2,933 {2,000) - 933
Voda - Ending Loneliness - 22,783 (22,783) - -
The National Lottery Community Fund - 63,622 (63,622) - -
The National Lottery Community Fund -
Corenavirus Funding - 26,452 (26,452) - -
The Hedley Foundation - 1,181 - - 1,181

31,5648 799,931 (776,055) - 56,424
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15

Restricted funds

Prior financial year

Equal European Funding
North Tyneside Council:
Young Carer Service Manager
Carer Support

Carers Wellbeing Warkers
Carers Prevention Workers
General

North Tyneside CCG:
Strategic Work

Mental Health Workers
Database

Communications

Training Officer

Young Carers Support
Charitable Trusts and Foundations:
The Ballinger Trust
Volunteers

Carers Audit

The Henry Smith Charity/Community Foundaticn

Carers Trust

BBC Children in Need

Carers Events

Carers Trust individual grants

Sir James Knott Trust

Allotment

Comic Relief - Social Action

Comic Relief - Experts by Experience
Young Carars Donation

Adult Carers Donation

LGA Foundation

Wellesley T F/Community Foundation
Roland Cookscn/Community Foundation
Charles Robert Bell Fund/Community
Foundation

New Prospects

Bellway Homes

Voda - Ending Loneliness

The National Lottery Community Fund
The Hedley Foundation

Movement in funds

{Continued)

Balance at Incoming Resources TransfersBalance at 31
1 April 219 resources expended March 2020
£ £ £ £

673 - - 673

- 36,003 (36,093) -
1832 - - 1,832
12,143 70,516 {70,516) 12,143
- 80,178 (80,178) -

434 - - 434

- 20,136 (20,136) -

- 64,516 (64,516) -

364 - - 364
696 - - 696

- 16,470 {16,470) -

- 87,000 (87.000) -

- 15,000 (15,000) -

954 - - 954
2,572 - - 2,972
- 36,890 (36,890) -

177 - - 177

- 37,025 (37,025) -
5,060 - - 5,060
- 4,932 (4,932) -

2 1,224 {1,224) 2

28 - (28) -

- 39,782 (39.782) -

- 10,337 (10,337) -
4970 - - 4,970
1,271 - - 1,271
- 2,800 {2,800) -

- 9,146 (9,146) -

- 5,000 {5,000) -

- 3,681 {3,681) -

- 231 {231) -

- 360 {360) -

- 13,288 {13,288) -

- 26,831 (26.831) -

- 133 {133) -
31576 581,569 (581,597) 31,548
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15

Restricted funds {Continued)
North Tyneside Council:

Young Carers Service Manager
This represents funding received to oversee day to day delivery of the service and improve awareness of the issues
young carers face and build capacity to identify and support young carers across the borough.

Carers Wellbeing Workers
This represents funding for the provision of support to individual carers and relevant social care community teams
with the overall aim of improving the quality and increasing the number of carer's assessments.

Carers Prevention Workers
This represents funding to provide infoarmation, advice and guidance to carers and encourage them to access a
range of prevention services to maintain their wellbeing.

Young Carers Link Worker
This represents funding to ensure young carers are offered regular statutory assessments and quality assess thase
assessments to ensure a high standard of support across the borough.

Bottled Up Project:
The represents funding to provide whole family support to families experiencing parental alcohol misuse.

North Tyneside Clinical Commissioning Group:

Strategic Work
This represents funding received to work at a strategic level to raise the prolific of carers and influence local and
naticnal decision making to improve identification and suppont for carers.

Mental Health
This represents funding received to provide specialist carer support to carers caring for someone with a mental
health problem.

Young Carers Support
This represents funding received to support the Young Carers' Project.

Training Officer
This represents funding to deliver training to carers to support them in their caring role, and, to deliver carer
awareness training to professionals across health and social care.

North of Tyne Combined Authority:

Carers into Work Advisor.
This represents funding to help carers access employment, education or training.

Charitable trusts and foundations:
The Henry Smith Charity at the Community Foundation Tyne & Wear and Northumberland
This represents funding received to support a Family Suppcort Worker working with young carers caring for a parent

with mental health or substance misuse problems.

Carers Trust Grants
This represents funding received from carers trust to suppert carers and their needs.

BECTChitdren in Need
This represents funding received to support Young Catér Activities Warkers to deliver a programme of clubs and
schocl holiday activities to give young carers a break from caring.
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15

16

Restricted funds {Continued)

Comic Relief - Social Action
This represents funding to support young carers to take social action to make North Tyneside a better place to live
for young carers.

Comic Relief - Experts by Experience
Funding lo work with youny carers to idenlily how improvemenls can be made to Carers' Centre services in
supporting beys and young adult carers.

Comic Relief - COVID Recovery Programme
This represents funding to support carers during the Coronavirus pandemic.

The Wellesley Trust Fund at the Community Foundation Tyne & Wear and Northumberland
This represents funding received to the Young Carers' Project.

The National Lottery Community Fund

Funding to create carer friendly communities in North Tyneside which recognise and support carers at an early
stage. The support will help reduce isclation as a result of being better connected to people and organisations in
their local community.

The Naticnal Lottery Community Fund - Coronavirus Funding
Funding to deliver activities specifically aimed to support communities through the COVID-19 crisis.

VODA - Ending Loneliness in North Tyneside

Funding to work in partnership with VODA, Age UK and the CAB to reduce isolation in North Tyneside and connect
people. The Carers' Centre will support carers to become reconnected in their local cemmunity, making friendships
and developing a network of peer support to reduce isolation.

Other grants
All smaller grants received during the year have been used for the purpose they were meant for and in line with the
terms and conditions of the grant award.

Analysis of net assets between funds

Unrestricted Restricted Total Unrestricted  Restricted Total
funds funds funds funds

2021 2021 2021 2020 2020 2020

£ £ E £ £ £

Fund balances at 31
March 2021 are
represented by:
Tangible assets 607 - 607 822 - 622
Current assets/{liabilities)
185,038 56,424 241,462 175,779 31,548 207,327

185,645 56,424 242,069 176,401 31,548 207,949
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THE NORTH TYNESIDE CARERS' CENTRE

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

17  Operating lease commitments
At the reporting end date the charity had outstanding commitments for future minimum lease payments under
non-cancellable operating leases, which fall due as follows:

2021 2020
£ £
Within one year 14,824 5,816
Between two and five years 57,984 5,249
72,808 11,065
18  Related party transactions
There were no disclosable related party transactions during the year (2024 - none).
19  Cash generated from operations 2021 2020
£ £
Surplus for the year 34,120 5,359
Adjustments for:
Investment income recognised in statement of financial activities (2,817) (2,574)
Depreciation and impairment of tangible fixed assets 4,597 2,999
Movements in working capital:
(Increase)/decrease in debtors (12,184) 55,967
Increase/{decrease) in creditors 15,748 (109,574)
(Decrease)increase in deferred income (72,555) 147,229
Cash (absorbed by)/generated from operations (33,091) 99,406

20  Analysis of changes in net funds
The charity had no debt during the year.
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