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SERVEFIX LIMITED

STRATEGIC REPORT
FOR THE PERIOD ENDED 31 DECEMBER 2018

The directors present the strategic report for the period ended 31 December 2018.

During the current period the company's accounting reference date was changed from 30 September to 31
December. As a result the current results presented in these financial statements are for a fifteen month period
from 1 October 2017 to 31 December 2018. This change was made to simplify the operational processes across
the group.

The company's ultimate parent undertaking also changed during the period as a result of the restructuring of the
Loopsign Limited group.

Throughout the financial statements, references to 2017 in respect of items presented within the statement of
comprehensive income and statement of changes in equity mean "year ended 30 September 2017" and
references to 2017 in respect of balance sheet items mean balances as at "30 September 2017".

Principal activities, fair review of the business and future developments

The company acts as an investment company. The company made a profit for the period of £0.3m (2017: loss of
£19.3m due to impairment losses) due to a reversal of diminution in value of investments, reflecting current
market conditions. Net assets at the period end were £2.6m (2017: £2.3m).

The directors are satisfied with the future prospects of the company as at 31 December 2018

Principal risks and uncertainties

The key business risks and uncertainties affecting the company are considered to relate to the fact that the
company operates within a highly competitive market place. The directors of the group have reviewed the
groups exposure to credit risk, liquidity risk and cashflow risk. These risks and uncertainties are discussed in the
company's ultimate parent’s group annual report which does not form part of this report.

Financial risk management

The company's activities expose it to a number of financial risks including credit risk, cash flow risk and liquidity
risk. Further discussion of the financial risk management objectives and policies, in the context of the group as a
whole, are discussed in the company's ultimate parent’s group annual report which does not form part of this
report.

Key performance indicators

Servefix Limited is managed by the directors in accordance with the strategies of its ultimate parent company,
London and Regional Group Properties Ltd. For this reason, the directors believe that further key performance
indicators for the company are not necessary or appropriate for an understanding of the development,
performance or position of the business. These strategies and key performance indicators are discussed in the
company’s ultimate parent’s group annual report which does not form part of this report.

half of the board




SERVEFIX LIMITED

DIRECTORS' REPORT
FOR THE PERIOD ENDED 31 DECEMBER 2018

The directors present their report and audited financial statements for the period ended 31 December 2018.

Directors
The directors who held office during the period and/or up to the date of signature of the financial statements
were as follows:

Mr R J Livingstone
Mr R N Luck (Resigned 30 May 2018)
Mr L Sebastian (Appointed 2 January 2018)

Results and dividends
The results for the period are set out on page 7.

No ordinary dividends were paid during the period (2017: £nil). The directors do not recommend the payment of
a final dividend (2017: £nil).

The business review and financial risk management are included in the strategic report.

Qualifying third party indemnity provisions
The company has made qualifying third party indemnity provisions for the benefit of its directors during the
period. These provisions remain in force at the reporting date.

Independent Auditors
The Independent Auditors, PricewaterhouseCoopers LLP, are deemed to be reappointed under section 487(2) of
the Companies Act 2006.

Disclosure of information to Independent Auditors

So far as each person who was a director at the date of approving this report is aware, there is no relevant audit
information of which the company’s auditors are unaware. Additionally, the directors individually have taken all
the necessary steps that they ought to have taken as directors in order to make themselves aware of all relevant
audit information and to establish that the company’s auditors are aware of that information.

ehalf of the board




SERVEFIX LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE PERIOD ENDED 31 DECEMBER 2018

The directors are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”, and applicable law). Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state
of affairs of the company and of the profit or loss of the company for that period. In preparing the financial
statements, the directors are required to:

+ select suitable accounting policies and then apply them consistently;

- state whether applicable United Kingdom Accounting Standards, comprising FRS 102, have been
followed, subject to any material departures disclosed and explained in the financial statements;

» make judgements and accounting estimates that are reasonable and prudent; and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the company's transactions and disclose with reasonable accuracy at any time the financial position of the
company and enable them to ensure that the financial statements comply with the Companies Act 2006.

The directors are also responsible for safeguarding the assets of the company and hence for taking reasonable
steps for the prevention and detection of fraud and other irregularities.

ehalf of the board




SERVEFIX LIMITED
INDEPENDENT AUDITORS' REPORT
TO THE MEMBERS OF SERVEFIX LIMITED

Report on the audit of the financial statements
Opinion
In our opinion, Servefix Limited's financial statements:

e give a true and fair view of the state of the company’s affairs as at 31 December 2018 and of its profit
for the 15 month period (the “period”) then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”, and applicable law); and

¢ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual report and financial statements (the
“Annual Report"), which comprise: the balance sheet as at 31 December 2018; the statement of comprehensive
income and, the statement of changes in equity for the 15 month period then ended; and the notes to the
financial statements, which include a description of the significant accounting policies.

Basis for opinion

We conducted our audit in-accordance with International Standards on Auditing (UK) (“ISAs (UK)") and
applicable law. Our responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the
audit of the financial statements section of our report. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, which includes the FRC's Ethical Standard, and we have fulfilled our
other ethical responsibilities in accordance with these requirements.

Conclusions relating to going concern
ISAs (UK) require us to report to you when:

e the directors’ use of the going concern basis of accounting in the preparation of the financial statements
is not appropriate; or ‘

o the directors have not disclosed in the financial statements any identified material uncertainties that
may cast significant doubt about the company’s ability to continue to adopt the going concern basis of
accounting for a period of at least twelve months from the date when the financial statements are
authorised for issue.

We have nothing to report in respect of the above matters.

However, because not all future events or conditions can be predicted, this statement is not a guarantee as to
the company’s ability to continue as a going concern. For example, the terms on which the United Kingdom
may withdraw from the European Union are not clear, and it is difficult to evaluate all of the potential
implications on the company's trade, customers, suppliers and the wider economy.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements
and our auditors’ report thereon. The directors are responsible for the other information. Our opinion on the
-financial statements does not cover the other information and, accordingly, we do not express an audit opinion
or, except to the extent otherwise explicitly stated in this report, any form of assurance thereon.

in connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated. If we identify an apparent
material inconsistency or material misstatement, we are required to perform procedures to conclude whether
there is a material misstatement of the financial statements or a material misstatement of the other information.




SERVEFIX LIMITED
INDEPENDENT AUDITORS' REPORT
TO THE MEMBERS OF SERVEFIX LIMITED (CONTINUED)

Reporting on other information (continued)

If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic Report and Directors' Report, we also considered whether the disclosures
required by the UK Companies Act 2006 have been included.

Based on the responsibilities described above and our work undertaken in the course of the audit, ISAs (UK)
require us also to report certain opinions and matters as described below.

Strategic Report and Directors’ Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic
Report and Directors’ Report for the period ended 31 December 2018 is consistent with the financial
statements and has been prepared in accordance with applicable legai requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the
audit, we did not identify any material misstatements in the Strategic Report and Directors’ Report.

Responsibilities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the directors’ responsibilities statement set out on page 3, the directors are
responsible for the preparation of the financial statements in accordance with the applicable framework and for
being satisfied that they give a true and fair view. The directors are also responsible for such internal control as
they determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company's ability to
continue as a going concern, disclosing as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intend to liquidate the company or to cease operations,
or have no realistic alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s
website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in
giving these opinions, accept or assume responsibility for any other purpose or to any other person to whom
this report is shown or into whose hands it may come save where expressly agreed by our prior consent in
writing.




SERVEFIX LIMITED
INDEPENDENT AUDITORS' REPORT
TO THE MEMBERS OF SERVEFIX LIMITED (CONTINUED)

Other required reporting
Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
e we have not received all the information and explanations we require for our audit; or

e adequate accounting records have not been kept by the company, or returns adequate for our audit
have not been received from branches not visited by us; or

o certain disclosures of directors' remuneration specified by law are not made; or
o the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

&\Qm LY

Andrew Latham (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London

31 August 2019




SERVEFIX LIMITED

STATEMENT OF COMPREHENSIVE INCOME

FOR THE PERIOD ENDED 31 DECEMBER 2018

Note
Reversal of impairments/(impairments) 3
Profit/(loss) on ordinary activities before
taxation 4
Tax on profit/(loss) on ordinary activities 6

Profit/(loss) for the financial period/year
Other comprehensive income

Total comprehensive income/(expense) for the period/
year

Period ended
31 December
2018

£

319,557
319,557

319,657

319,557

Year ended
30 September
2017

£

(19,266,346)
(19,266,346)

(19.266,346)

(19,266,346)

The statement of comprehensive income has been prepared on the basis that all operations are continuing

operations.




SERVEFIX LIMITED

BALANCE SHEET
AS AT 31 DECEMBER 2018

2018 2017

Note £ £ £ £
Fixed assets
Investments 7 2,587,454 2,267,897
Current assets
Debtors 8 554 554
Net current assets 554 554
Net assets 2,588,008 2,268,451
Capital and reserves
Called up share capital 9 40,000,829 40,000,829
Share premium account 6,500,133 6,500,133

Retained deficit

Total equity

(43,912,954)

2,588,008

(44,232,511)

2,268,451

The financial statements were approved by the board of directors and authorised for issue on 300&320161

and were signed on its behalf by:

Company Registration No. 02910091




SERVEFIX LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE PERIOD ENDED 31 DECEMBER 2018

Called up Share  Retained Total
share  premium deficit
capital account
£ £ £ £
Balance at 1 October 2016 40,000,829 6,500,133 (24,966,165) 21,534,797
Loss and total comprehensive expense for the
financial year - - (19,266,346) (19,266,346)
Balance at 30 September 2017 40,000,829 6,500,133 (44,232,511) 2,268,451
Profit and total comprehensive income for the
financial period - - 319,557 319,557
Balance at 31 December 2018 40,000,829 6,500,133 (43,912,954) 2,588,008




SERVEFIX LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE PERIOD ENDED 31 DECEMBER 2018

1.1

1.2

1.3

1.4

Accounting policies

General information

Servefix Limited is a private company limited by shares incorporated in England and Wales. The
registered office is Quadrant House, Floor 6, 4 Thomas More Square, London, E1W 1YW.

The principal activity of Servefix Limited is that of an investment company.

Statement of compliance

These financial statements have been prepared in accordance with FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland” ("FRS 102") and the requirements of the
Companies Act 2006.

Basis of preparation and summary of significant accounting policies

The financial statements have been prepared on a going concern basis and under the historical cost
convention. The principal accounting policies adopted are set out below.

The financial statements are prepared in sterling, which is the functional currency of the company.
Monetary amounts in these financial statements are rounded to the nearest £.

Exemptions for qualifying entities under FRS 102

FRS 102 allows a qualifying entity certain disclosure exemption if certain conditions have been complied
with, including notification of and no objection to, the use of exemptions by the company's shareholders. A
qualifying entity is defined as a member of a group that prepares publicly available financial statements,
which give a true and fair view, in which that member is consolidated. The company is a qualifying entity
as its results are consolidated into the financial statements of London and Regional Group Properties Ltd
which are publicly available.

As a qualifying entity, the company has taken advantage of the following exemptions:

from the requirement to prepare a statement of cash flows as required by paragraph 3.17 (d) of
FRS 102; and

from the requirement to present financial instruments disclosures, as required by FRS 102
paragraphs 11.39 to 11.48A, paragraph 12.26 and 12.29.

Financial instruments
The company has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section
12 'Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the company's balance sheet when the company becomes party
to the contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultaneously.

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost using the
effective interest method unless the arrangement constitutes a financing transaction, where the transaction
is measured at the present value of the future receipts discounted at a market rate of interest. Financial
assets classified as receivable within one year are not amortised.

-10 -



SERVEFIX LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE PERIOD ENDED 31 DECEMBER 2018

1 Accounting policies (Continued)

Other financial assets

Other financial assets, including investments in equity instruments which are not subsidiaries, associates
or joint ventures, are initially measured at fair value, which is normally the transaction price. Such assets
are subsequently carried at fair value and the changes in fair value are recognised in profit or loss, except
that investments in equity instruments that are not publicly traded and whose fair values cannot be
measured reliably are measured at cost less impairment.

Impairment of financial assets
Financial assets, other than those held at fair value through profit or loss, are assessed for indicators of
impairment at each reporting end date.

Financial assets are impaired where there is objective evidence that, as a result of one or more events that
occurred after the initial recognition of the financial asset, the estimated future cash flows have been
affected. If an asset is impaired, the impairment loss is the difference between the carrying amount and
the present value of the estimated cash flows discounted at the asset’s original effective interest rate. The
impairment loss is recognised in profit or loss.

If there is a decrease in the impairment loss arising from an event occurring after the impairment was
recognised, the impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been, had the impairment not previously been recognised.
The impairment reversal is recognised in profit or loss.

Derecognition of financial assets

Financial assets are derecognised only when the contractual rights to the cash flows from the asset expire
or are settled, or when the company transfers the financial asset and substantially all the risks and
rewards of ownership to another entity, or if some significant risks and rewards of ownership are retained
but control of the asset has transferred to another party that is able to sell the asset in its entirety to an
unrelated third party.

Classification of financial liabilities

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the
assets of the company after deducting all of its liabilities.

Basic financial liabilities

Basic financial liabilities, including creditors, bank loans, loans from fellow group companies and
preference shares that are classified as debt, are initially recognised at transaction price unless the
arrangement constitutes a financing transaction, where the debt instrument is measured at the present
value of the future payments discounted at a market rate of interest. Financial liabilities classified as
payable within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course
of business from suppliers. Amounts payable are classified as current liabilities if payment is due within
one year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially
at transaction price and subsequently measured at amortised cost using the effective interest method.

-11-
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SERVEFIX LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE PERIOD ENDED 31 DECEMBER 2018

2 Judgements and key sources of estimation uncertainty (Continued)

Key sources of estimation uncertainty
The estimates and assumptions which have a significant risk of causing a material adjustment to the
carrying amount of assets and liabilities are as follows:

Impairment of investments

The company makes an estimate of the recoverable value of its investments. Where an indication of
impairment is identified the estimation of the recoverable value is made by reference to the estimated
future cash flows from the investment and also selection of appropriate discount rates in order to calculate
the net present value of those cash flows.

3 Reversal of impairments/(impairments)
Period ended  Year ended
31 December 30 September

2018 2017
£ £

Reversal of impairment provision against investments/(impairment provision
against investments) 319,657  (19,266,346)

4 Profit/(loss) on ordinary activities before taxation
Period ended  Year ended
31 December 30 September
2018 2017
This is stated after charging: £ £

Fees payable to the company's auditors for the audit of the company's
financial statements - -

Auditors' remuneration has been borne by London and Regional Properties Limited.
5 Directors' remuneration

The directors did not receive any emoluments in respect of their services to the company (2017: £nil). The
company has no employees (2017: none) other than the directors.

6 Tax on profit/(loss) on ordinary activities
No tax has been provided for due to no taxable profits arising in the period (2017: £nil).

Factors affecting tax result for the period/year
From 1 April 2017 the rate of corporation tax reduced from 20% to 19%, giving a blended average rate for
the prior year of 19.5%. The rate of corporation tax for the current period is 19%.

-13-



SERVEFIX LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE PERIOD ENDED 31 DECEMBER 2018

6 Tax on profit/(loss) on ordinary activities (Continued)

The result for the period can be reconciled to the profit/(loss) per the statement of comprehensive income

as follows:

Period end Year end
31 December 30 September
2018 2017
£ £
Profit/(loss) on ordinary activities before taxation 319,557 (19,266,346)

Expected tax charge/(credit) based on the standard/blended rate of
corporation tax in the UK of 19.00% (2017: 19.50%) 60,716 (3,756,937)
Tax effect of expenses that are not deductible in determining taxable profit - 3,756,937
Tax effect of income not taxable in determining taxable profit (60,716) -

Tax result for the period/year - -

Factors that may affect future tax charges

With effect from 1 April 2020, the UK corporation tax rate will be reduced to 17%. This change, which was
announced in the March 2015 budget and affirmed in the March 2016 budget, will have no significant
impact on these financial statements.

7 Investments
2018 2017
£ £
Unlisted investments 2,587,454 2,267,897

The company has a 3.765% (2017: 3.765%) holding in General Healthcare Nominee Partnership and
General Healthcare Holding Partnership. The partnerships indirectly hold interests in a healthcare group.

The directors believe that the carrying value of the investments is supported by their underlying net assets
and valuation of the business.

Movements in investments

Other
investments
£

Cost or valuation
At 1 October 2017 2,267,897
Reversal of impairment 319,557

At 31 December 2018 2,587,454

-14-



SERVEFIX LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE PERIOD ENDED 31 DECEMBER 2018

8 Debtors
2018 2017
£ £
Amounts due from fellow group undertakings 554 554
Amounts due from fellow group undertakings are interest free, repayable on demand and unsecured.
9 Called up share capital
2018 2017
£ £
Ordinary share capital
Authorised
60,000,002 (2017: 60,000,002) ordinary shares of £1 each 60,000,002 60,000,002
10 (2017: 10) deferred shares of US$1 each 6 6
60,000,008 60,000,008
Issued and fully paid .
40,000,823 (2017: 40,000,823) ordinary shares of £1 each 40,000,823 40,000,823
10 (2017: 10) deferred shares of US$1 each 6 6
40,000,829 40,000,829
Class rights

The deferred shares of US$1 each carry the right to repayment of US$1 each on a winding up, carry no
other right to participate in the capital or income of the company and the holders are entitled to one vote for

every two shares held.

10 Related party transactions

As the company is a whoily owned subsidiary of London and Regional Group Properties Ltd, the company
has taken advantage of the exemption under section 33.1A of FRS102 from disclosing transactions or

balances with entities which form part of the group.
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SERVEFIX LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE PERIOD ENDED 31 DECEMBER 2018

11

Controlling party

The immediate parent undertaking is TPE No.2 Limited, a company incorporated and registered in England
and Wales.

The ultimate parent undertaking is London and Regional Group Properties Ltd, a company incorporated in
England and Wales.

London and Regional Group Property Holdings Ltd is the parent undertaking of the smallest group of
undertakings to consolidate these financial statements as at 31 December 2018. London and Regional
Group Properties Ltd is the parent undertaking of the largest group of undertakings to consolidate these
financial statements at 31 December 2018. The consolidated financial statements of London and Regional
Group Property Holdings Ltd and London and Regional Group Properties Ltd can be obtained from
Quadrant House, Floor 6, 4 Thomas More Square, London E1W 1YW,

The ultimate controlling parties are | M Livingstone and R J Livingstone through their joint ownership of
London and Regional Group Properties Ltd..
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