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CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

STRATEGIC REPORT
for the Year Ended 31 October 2020

The directors present their strategic report for the year ended 31 October 2020.

REVIEW OF BUSINESS

Crawford & Company, of which the Company is the main UK trading subsidiary, is the world's largest
independent provider of claims management solutions to insurance companies and self-insured entities.
The Crawford system of claims solutions offers claims services, business process outsourcing, and
consulting services for major product lines including property and casualty claims management, workers
compensation claims, medical management, and legal settlement administration.

The number of claims handled by the business increased on the prior year, despite the underlying trend
for reduced claim volumes across the industry, driven by storms in the first half of the year. Revenue
increased by £1,800,000 on the prior year, Global Technical Services division seeing the biggest increase
following investment in staff recruitment in 2019.

Operating profit in the year was £3,798,000 (2019: 1,460,000) and profit after tax, was £2,563,000
(2019:£1,080,000). Gross Profit and Operating Profit are higher than the prior year, reflecting a change in

mix of business. Travel and entertaining costs are significantly down on previous years.

Additions to intangible fixed assets includes computer software costs of £1,503,000 in relation to ongoing
development of existing systems.

The directors have concluded that in the current year that there are no indicators of impairment. (2019:
£nil)  Further details are provided in note 9.

The Company's key financial performance indicators during the year were as follows:

2020 2019

~ £'000 £'000

Turnover . ' 97,241 95,475
Operating profit 3,798 1,460
Average no. employees 1,225 1,194
Claims volume '000 111 105
Open claims at year end '000 ’ 80 74

PRINCIPAL RISKS AND UNCERTAINTIES

The Company has established a risk and financial management framework whose primary objectives are to
protect the Company from events that hinder the achievement of the Company's performance objectives.
The objectives aim to limit undue counterparty exposure, ensure sufficient working capital exists and
monitor the management of risk at a business unit level. Price risk arises on financial instruments because
of changes in, for example, commodity prices or equity prices.
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CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

STRATEGIC REPORT
for the Year Ended 31 October 2020

PRINCIPAL RISKS AND UNCERTAINTIES - continued

The Company's defined benefit pension schemes include, within the schemes' assets, growth and hedging
Component Portfolios, the valuation of which is reliant upon the underlying commodity valuations. Those
valuations may fluctuate from one reporting period to the next. The company engages a qualified actuary
to monitor the pension schemes to provide regular updates and recommendations to the Schemes'
Trustees. :

Credit risk is the risk that one party to a financial instrument will cause a financial loss for that other party
by failing to discharge an obligation. Company policies are aimed at minimising such losses, by partnering
with financially sound customers, agreeing payment terms in advance and requesting progress payments
and upfront payments where necessary. Appropriate credit control procedures have been developed and
are followed at all levels of operations where credit risk is perceived.

Liquidity risk is the risk that an entity will encounter difficulty in meeting obligations associated with
financial liabilities. The Company aims to mitigate liquidity risk by managing cash generation by its
operations and applying cash collection targets throughout the Company. The funding provided by
Crawford & Company Risk Services Investments Limited was due to mature on 23 November 2022 however
subsequent to the period end, on 30 November 2020, the Company repaid this loan including interest
following a loan from another UK Subsidiary.

Cash flow risk is the risk of exposure to variability in cash flows that is attributable to a particular risk
associated with a recognised asset or liability such as future interest payments on a variable rate debt. The
Company's transactions are predominantly in sterling and very few transactions are in other currencies.
The Company is therefore minimally exposed to the movement in foreign exchange rates. The Company
has no third party debt. However, the interest charged by Crawford & Company Risk Services
Investments Limited was subject to variable rates of interest based on the amounts charged by Wells Fargo.
As noted above following the yearend this loan was repaid and replaced by short term inter-company loan
atalowerrate.

The UK and EU insurance markets in which the company and its subsidiaries operate may be impacted by
the various potential outcomes of Brexit. There are multiple regulatory, contractual, and supply chain
issues that need to be considered, and also the potential impact to transactions and assets denominated in
foreign currencies by the company and its subsidiary entities. There may be increased risks regarding
employee mobility, cross-border payments, data transfer and potential tax and regulatory impacts.
Changes to these regulations could impact the ability of the Crawford Group to conduct business in these
countries, which could have a material adverse effect on expected future cashflows of those entities. Any
such adverse impact would need to be reflected in management's trading forecasts and review of the
carrying value of its investments in subsequent years.

The assets and liabilities of the Company's defined benefit pension schemes may be impacted by the
various potential outcomes of Brexit.

An internal steering committee was set up in 2020 to assess development in Brexit and its implication on
the business. Brexit has had no impact on the current year results and at present no impact is expected in
future years. Going forward Brexit developments and their effect on the business will continue to be
monitored.
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CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

STRATEGIC REPORT
for the Year Ended 31 October 2020

PRINCIPAL RISKS AND UNCERTAINTIES - continued

The virus known as COVID-19 is impacting health of individuals and economic conditions around the World
and it is being monitored as a risk to the business. Current year results have not been materially impacted
by COVID-19 and the company is seeing opportunities for claims related to COVID-19. Focus is maintained
on working capital management and regular re-forecasting takes place, cash collections have remained
healthy throughout the pandemic. The health and safety of employees has remained paramount during the
crisis and working conditions have been adapted to ensure that social distancing has been adhered to,
including in most cases, employees working from home. At the date of this report the directors have
continued to run operations and deliver to customers safely. )

SECTION 172(1) STATEMENT

Section 172 states a director of a company must act in the way he considers, in good faith, would be most
likely to promote the success of the company for the benefit of its members as a whole, and in doing so
have regard (amongst other matters) to:

(a) the likely consequences of any decision in the long term,

{b) the interests of the company's employees,

{c) the need to foster the company's business relationships with suppliers, customers and others,

(d) the impact of the company's operations on the community and the environment,

(e) the desirability of the company maintaining a reputation for high standards of business conduct, and
(f) the need to act fairly between members of the company. '

Crawford and Company Adjusters (UK) Limited is a 100% owned subsidiary within the Crawford and
Company Group. Crawford & Company (incorporated in USA) is regarded by the directors as being the
company's ultimate parent company and controlling party.

The directors of the company are all based in the UK and hold senior management:roles within the UK
Company. The board holds quarterly board meetings and receive regular reporting from their teams to
ensure the company continues to meet the directors' expectations. The directors are in regular contact
with the Group, to ensure that company's objectives are aligned to that of the Group. Details of the KPIs
monitored by the directors and the results for the year are detailed above.

The company identifies its key stakeholders as its shareholder, customers, suppliers, employees and

regulators. The directors acknowledge that the views of, and effects on, these people in regard to key
business objectives and decisions are of critical importance to the continued success of the company.
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CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

STRATEGIC REPORT
for the Year Ended 31 October 2020

SECTION 172(1) STATEMENT - continued

The directors also acknowledge the need to continue to foster the relationships with both their customers
and suppliers. The company aims to have an open dialogue with its customers and to continue to
understand and react to their needs. The company continues to maintain good trading relationships with
suppliers.

Each of these stakeholders will have different expectations of the company and these are as follows:

Shareholder - The shareholder expects the company to continue to provide a return on its capital and to
continue to provide growth for future returns.

Customers - All customers expect the company to provide a good service, this includes providing quality
service on a timely basis and working closely with the customers to understand their needs and
requirements

Suppliers - All suppliers expect the company to continue to settle its debts on a timely basis and where
possible provide a consistent purchase stream. :

Employees - The Company's employees want the company to provide stable employment, for the company
to engage and develop their skills and expertise and to provide fair remuneration. The company operates
three fully funded defined benefit pension schemes and a defined contribution pension's scheme. The
company also operates a Sharesave Scheme which allows eligible employees to purchase Crawford and
Company shares at a discount at the end of three year withholding period.

Regulators - The UK business significantly operates in the UK insurance sector that is subject to Financial
Conduct Authority regulation. Our very dominant activity though is "loss adjusting and claims
management" for a "relevant Insurer" (by which the FCA means an Insurer it regulates) that is exempt from
FCA regulation because the Insurer has regulatory responsibility for their material service providers.
Crawford & Company Adjusters (UK) Limited though does have activity, representing less than 5% of
revenue, that 'assists in the administration of insurance' for the class of persons that is subject to FCA and
so for that activity the company is subject to FCA regulation and our registration number is 311317.
Elements of that activity is also a surveying practice subject to Royal Institute of Chartered Surveyors
regulation.

The other key regulator for the company is HMRC. HMRC expects the company to meet all compliance
" requirements and submit returns and payments as required, accurately and on time.
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CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

STRATEGIC REPORT
for the Year Ended 31 October 2020

SECTION 172(1) STATEMENT - continued
There have been some strategic or key changes to the operating structure or objectives of the business in
the year. The directors would consider a key business decision to be one which has a material impact on

the operations, objectives or financial position of the business - there have been decisions taken this year .
which meet this criteria.

- Move to new City of London office and change of registered address, reflecting a continued need for a
London premise but not requiring as much office space for the ongoing needs of the business, customers
and our employees.

- Development of bespoke Business Interruption claim solution, which benefits our customers in the
current environment

- Any employees placed on furlough during the year had salaries paid at 100 % irrespective of government
funding, demonstrating our continued support of our people

The directors feel that the above actions continue to promote the success of the company as a whole.

ON BEHALF OF THE BOARD:

S D Pearsall - Director

Date: 29 July 2021
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CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

REPORT OF THE DIRECTORS
for the Year Ended 31 October 2020

The directors present their report with the financial statements of the company for the year ended
31 October 2020. Certain requirements of the Directors report are, as permitted, included in the Strategic
report. '

DIVIDENDS
No dividends will be distributed for the year ended 31 October 2020.

FUTURE DEVELOPMENTS

The company continues to monitor developments in the market, including the structure of the cost base, in
order to support and service its clients. No significant underlying changes to the company's operations or
activities are currently anticipated. Certain requirements of the Directors report are, as permitted, included
in the Strategic report.

DIRECTORS
The directors shown below have held office during the whole of the period from 1 November 2019 to the

date of this report.

Mrs L Bartlett
M D Jones

S Kelly

S D Pearsall

EMPLOYEE CONSULTATION

The Company places considerable value on the involvement of its employees and has continued to keep
them informed on matters affecting them as employees and on the various factors affecting the
performance of the Company. This is achieved through formal and informal meetings. Employee
representatives are consulted regularly on a wide range of matters affecting their current and future
interests.

DISABLED EMPLOYEES

Applications for employment by disabled persons are always fully considered, bearing in mind the
aptitudes of the applicant concerned. In the event of members of staff becoming disabled every effort is
“made to ensure that their employment with the Company continues and that appropriate training is
arranged. It is the policy of the Company that the training, career development and promotion of disabled
persons should, as far as possible, be identical to that of other employees.

Page 7



CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

REPORT OF THE DIRECTORS
for the Year Ended 31 October 2020

GOING CONCERN

Whilst the company is expected to make a profit going forward, the company currently has net current
liabilities of £24,975,000. A letter of support has been obtained from the ultimate parent company,
Crawford and Company.

Crawford and Company, have stated in writing that they will provide financial support for at least one year
from the date of signing the financial statements to allow Crawford & Company Adjusters (UK) Limited to
meet its financial commitments and pay its liabilities as they fall due.

The directors of the Company have then considered the Group's ability to provide support to the Company
for the foreseeable future.

The Directors have therefore made enquires of the Group and also reviewed a summary of the Group's
assessment of going concern, which covers the period up to September 2022 and includes:

- forecasts and budgets

- debt and borrowing facilities, covenant compliance
- financial and operational risk management

- sensitivity analysis and stress testing

Based on the estimated liquidity position and the level of cash, cash equivalents, short-term investments,
and the available borrowing capacity under the credit facility, in addition to the prospects for continued
generation of cash from operating activities, the directors believe the Group has sufficient liquidity to meet
the company's short and medium-term business needs and obligations.

As a result, the directors have continued to prepare the accounts on a going concern basis.

POST BALANCE SHEET EVENT

Subsequent to the period end, on 30 November 2020, the Company repaid the long-term loan of
£45,860,000 including interest. As part of the same refinancing transaction, the intercompany debtor
balance due from Crawford & Company Risk Services Investments Limited of £18,776,000 was also settled.

This was funded by a short-term loan from another UK Subsidiary.

STREAMLINED ENERGY AND CARBON REPORTING
During the year the company's energy consumption has been as follows:

2020
tCO2e
Emissions from combustion of gas 12
Emissions from combustion of fuel for transport purposes 22
Emissions from business travel in cars where the company is responsible for
purchasing the fuel 1048
Emissions from purchased electricity 150
Total gross tC02e based on above 1232
Intensity ratio (tC02e/FTE) 1232/12250r 1.0
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CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

REPORT OF THE DIRECTORS
for the Year Ended 31 October 2020

STREAMLINED ENERGY AND CARBON REPORTING - continued
The company's total KwH consumption in the year was 3,595,271.

Crawford & Company Adjusters (UK) Limited is committed to reducing energy and associated carbon
emissions - both in terms of reducing and updating office space and renewing car fleet. In June 2021
Crawford & Company Adjusters (UK) Limited appointed it's first Corporate Sustainability Manager.

The energy and carbon reporting above has been produced using the following publication: Carbon Trust -
Energy and carbon conversions 2020 update :

Where applicable consumption was converted to kWH . Transport data was calculated from litres and
mileage data to kWH and GHG emissions. In the absence of exact engine sizes of vehicles average
consumption factors were used to calculate emissions and passenger transport based on travel patterns.

Electricity and gas emissions based on usage in offices.

Note all offices were closed with effect from March 2020 and travel materially curtailed as a result of the
impact of COVID 19. Energy consumption was therefore much lower than would normally be expected.

FINANCIAL RISK MANAGEMENT
Details of the objectives and policies for financial risk management are included in the "Principal risks and
uncertainties" section of the Strategic Report.

STATEMENT AS TO DISCLOSURE OF INFORMATION TO AUDITORS

So far as the directors are aware, there is no relevant audit information (as defined by Section 418 of the
Companies Act 2006) of which the company's auditors are unaware, and each director has taken all the
steps that he or she ought to have taken as a director in order to make himself or herself aware of any
relevant audit information and to establish that the company's auditors are aware of that information.

AUDITORS
The auditors, Ernst & Young LLP, Statutory Auditor, will be proposed for re-appointment at the forthcoming
Annual General Meeting.

ON BEHALF OF THE BOARD:

S D Pearsall - Director

Date: 29July 2021

Page 9



CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

STATEMENT OF DIRECTORS' RESPONSIBILITIES
for the Year Ended 31 October 2020

The directors are responsible for preparing the Strategic report, the Report of the directors and the
financial ’
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law
the directors have elected to prepare the financial statements in accordance with United Kingdom
Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law)
including Financial Reporting Standard 102 'The Financial Reporting Standard applicable in the UK and
Republic of Ireland' . Under company law the directors must not approve the financial statements unless
they are satisfied that they give a true and fair view of the state of affairs of the company and of the profit
or loss of the company for that period. In preparing the financial statements, the directors are required to:

- select suitable accounting policies and then apply them consistently;

- make judgements and accounting estimates that are reasonable and prudent;

- state whether applicable United Kingdom Accounting Standards have been followed, subject to any
material departures disclosed and explained in the financial statements; and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company's transactions and disclose with reasonable accuracy at any time the financial position
of the company and enable them to ensure that the financial statements comply with the Companies Act
2006. They are also responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF
CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED

Opinion

We have audited the financial statements of Crawford & Company Adjusters (UK} Limited for the year
ended 31 October 2020 which comprise the Income Statement, Other Comprehensive Income, the Balance
Sheet, the Statement of Changes in Equity and the related notes 1 to 24, including a summary of significant
accounting policies. The financial reporting framework that has been applied in their preparation is
applicable law and United Kingdom Accounting Standards including FRS 102 (United Kingdom Generally
Accepted Accounting Practice).

In our opinion, the financial statements:

- give a true and fair view of the company's affairs as at 31 October 2020 and of its profit for the year then
ended;

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

- have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (iSAs (UK}) and
applicable law. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report below. We are independent
of the company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us
to report to you where:

- the directors' use of the going concern basis of accounting in the preparation of the financial

statements is not appropriate; or

- the directors have not disclosed in the financial statements any identified material uncertainties that may
cast significant doubt about the company's ability to continue to adopt the going concern basis of
accounting for a period of at least twelve months from the date when the financial statements are
authorised for issue.

Other information

The other information comprises the information included in the annual report, other than the financial
statements and our auditor's report thereon. The directors are responsible for the other information.
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF
CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED

Other information - continued

Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in this report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If we
identify such material inconsistencies or apparent material misstatements, we are required to determine
whether there is a material misstatement in the financial statements or a material misstatement of the
other information. If, based on the work we have performed, we conclude that there is a material
misstatement of the other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

- the information given in the Strategic Report and Report of the Directors for the financial year for which
the financial statements are prepared is consistent with the financial statements; and

- the Strategic Report and Report of the Directors have been prepared in accordance with applicable legal
requirements. '

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the
course of the audit, we have not identified material misstatements in the Strategic Report or Report of the
Directors.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:

- adequate accounting records have not been kept or returns adequate for our audit have not been
received from branches not visited by us; or '

- the financial statements are not in agreement with the accounting records and returns; or

- certain disclosures of directors' remuneration specified by law are not made; or

- we have not received all the information and explanations we require for our audit.

Responsibilities of directors
As explained more fully in the Statement of Directors' Responsibilities set out on page 10, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and

fair view, and for such internal control as the directors determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF
CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED

Responsibilities of directors - continued

In preparing the financial statements, the directors are responsible for assessing the company's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intend to liquidate the company or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council's website at https://www.frc.org.uk/auditorsresponsibilities.  This description
forms part of our auditor's report.

Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of
the Companies Act 2006. Our audit work has been undertaken so that we might state to the company's
members those matters we are required to state to them in an auditor's report and for no other purpose.
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
company and the company's members as a body, for our audit work, for this report, or for the opinions we
have formed.

@Mrsyoxfggu{)

Lorna McNeil (Senior Statutory Auditor)
for and on behalf of Ernst & Young LLP, Statutory Auditor
Birmingham
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CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

INCOME STATEMENT
for the Year Ended 31 October 2020

2020

Notes £'000

TURNOVER 3 97,241
Cost of sales (73,344)

. GROSS PROFIT 123,897

Administrative expenses (20,099)

OPERATING PROFIT 3,798

Interest receivable and similarincome 5 . 636

Other finance income 20 521

4,955

Interest payable and similar expenses 6 _(2,014)

‘PROFIT BEFORE TAXATION 7 ‘ 2,94]’.

Tax ;)n profit 8 _(378)

PROFIT FOR THE FINANCIAL YEAR 2,563

The notes form part of these financial statements
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2019
£'000

95,475
(74,476)

20,999
(19,539)
1,460

618
716

2,794
_(1,509)
1,290
(210

1,080




CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

OTHER COMPREHENSIVE INCOME
for the Year Ended 31 October 2020

Notes

PROFIT FOR THE YEAR

OTHER COMPREHENSIVE INCOME
Actuarial gain on pension fund
Income tax relating to other
comprehensive income

OTHER COMPREHENSIVE INCOME FOR
THE YEAR, NET OF INCOME TAX

TOTAL COMPREHENSIVE INCOME FOR
THE YEAR

The notes form part of these financial statements
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2020
£'000

2,563

1,462

_467)

995

3,558

2019
£'000

1,080

835
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CRAWFORD & COMPANY ADJUSTERS (UK) .
LIMITED (REGISTERED NUMBER: 02908444)

BALANCE SHEET
31 October 2020
Notes

FIXED ASSETS

Intangible assets 9
- Tangible assets 10

Investments 11

CURRENT ASSETS

Debtors: amounts falling due within one

year 12

Debtors: amounts falling due after

more than one year 12

Cash at bank

CREDITORS
Amounts falling due within one year 13

NET CURRENT (LIABILITIES)/ASSETS

TOTAL ASSETS LESS CURRENT LIABILITIES

CREDITORS

Amounts falling due after more than

one year 14
PROVISIONS FOR LIABILITIES 17
PENSION ASSET 20
NET ASSETS

The notes form part of these financial statements
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2020
£'000

20,072
2,342
54,321

76,735

71,519

1,969
4,823

78,311
(103,286)
(24,975)

51,760

(50,189)
(787)
28,398

29,182

2019
£'000

22,865
2,212
54,321

79,398

57,957

3,230
5,737

66,924
(56,668)
10,256

89,654

(90,151)
(926)
27,047

25,624

continued...



CRAWFORD & COMPANY ADJUSTERS (UK) -
LIMITED (REGISTERED NUMBER: 02908444)

BALANCE SHEET - continued

31 October 2020
2020 2019

. Notes £'000 £'000
CAPITAL AND RESERVES ' '
Called up share capital 18 19,828 19,828
Share premium 19 950 950
Other reserves 19 (18,698) (18,698)
Profit and loss account 19 27,102 23,544
SHAREHOLDERS' FUNDS 29,182 25,624

The financial statements were approved by the Board of Directors and authorised for issue on 29 July
2021 and were signed on its behalf by:

S D Pearsall - Director

The notes form part of these financial statements
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CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

STATEMENT OF CHANGES IN EQUITY
. for the Year Ended 31 October 2020

Called up Profit and
share loss _ Share Other Total
capital account premium reserves equity
£'000 £'000 £'000 £'000 £'000
Balance at 1 November 2018 19,828 21,771 950 (18,698) 23,851
Changes in equity .
Total comprehensive income - 1,773 - - 1,773
Balance at 31 October 2019 19,828 23,544 950 (18,698) 25,624
Changes in equity .
Total comprehensive income - 3,558 - - 3,558
Balance at 31 October 2020 19,828 27,102 950 (18,698) 29,182

The notes form part of these financial statements
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CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

NOTES TO THE FINANCIAL STATEMENTS
for the Year Ended 31 October 2020

1. STATUTORY INFORMATION

Crawford & Company Adjusters (UK) Limited is a private company, limited by shares, registered in
England and Wales. The company's registered number and registered office address can be found on
the Company Information page.

2. ACCOUNTING POLICIES

Basis of preparing the financial statements

These financial statements have been prepared in accordance with Financial Reporting Standard 102
"The Financial Reporting Standard applicable in the UK and Republic of Ireland" and the Companies
Act 2006. The financial statements have been prepared under the historical cost convention.

Assets and liabilities are recognised in the financial statements where, as a result of past
transactions or events, the company has rights or other access to future economic benefits
controlled by the company, or obligations to transfer economic benefits.

The company is incorporated and is domiciled in the United Kingdom.

The financial statements are presented in sterling and all values are rounded to the nearest pound
(£'000) except when otherwise stated.

Financial Reporting Standard 102 - reduced disclosure exemptions

The company has taken advantage of the following disclosure exemptions in preparing these
financial statements, as permitted by FRS 102 "The Financial Reporting Standard applicable in the UK
and Republic of Ireland":

* therequirements of Section 7 Statement of Cash Flows;

* the requirement of paragraph 3.17(d);

* therequirements of paragraphs 11.42, 11.44, 11.45, 11.47, 11.48(a){(iii), 11.48(a)(iv), 11.48(b)
and 11.48(c); )

* therequirements of paragraphs 12.26, 12.27, 12.29(a), 12.29(b) and 12.29A,

* therequirements of paragraphs 26.18(b), 26.19 to 26.21 and 26.23;

* the requirement of paragraph 33.7.

Preparation of consolidated financial statements

The financial statements contain information about Crawford & Company Adjusters (UK} Limited as
an individual company and do not contain consolidated financial information as the parent of a
group. The company is exempt under Section 401 of the Companies Act 2006 from the
requirements to prepare consolidated financial statements as it and its subsidiary undertakings are
included by full consolidation in the consolidated financial statements of its parent, Crawford and
Company, 5335 Triangle Parkway NW, Peachtree Corners GA 30092.

Related party exemption

The company has taken advantage of exemption, under the terms of Financial Reporting Standard
102 'The Financial Reporting Standard applicable in the UK and Republic of Ireland’, not to disclose
related party transactions with wholly owned subsidiaries within the group.
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LIMITED (REGISTERED NUMBER: 02908444)

NOTES TO THE FINANCIAL STATEMENTS - continued
for the Year Ended 31 October 2020

2. ACCOUNTING POLICIES - continued

Significant judgements and estimates

The preparation of financial statements requires management to make judgements, estimates and
assumptions that affect the amounts reported for assets and liabilities as at the balance sheet date
and the amounts reported for revenues and expenses during the year. However, the nature of
estimation means that actual outcomes could differ from those estimates.

The following judgements (apart from those involving estimates) have had the most significant
effect on amounts recognised in the financial statements:

Assessment of revenue and work in progress

The evaluation of revenue to be recognised in respect of contracts subject to either a fixed or scale
based fee is based on management's judgement as to how best to assess the stage of completion of
the company's performance on such contracts. Management have concluded that this is best
established on a portfolio basis, based on an estimation of the time incurred at the balance sheet
date as a proportion of the total expected time to be incurred.

Taxation

Management judgement is required to determine the amount of deferred tax assets that can be
recognised, based upon the likely timing and level of future taxable profits together with an
assessment of the effect of future tax planning strategies.

Impairment review

Management estimate is required as part of the review of impairment of goodwill and other
intangible fixed assets, including establishing appropriate assumptions and forecast of future
performance.

The sensitivity of the goodwill and intangible assets assumptions is considered as documented in
note 9.

Pension and other post employment benefits

The cost of defined benefit pensions plans are determined using actuarial valuations. The actuarial
valuation involves making assumptions about discount rates, future salary increases, mortality rates
and future pension increases. Due to the complexity of the valuation, the underlying assumptions
and the long term nature of these plans, such estimates are subject to significant uncertainty. The
mortality rate is based on publicly available mortality tables for the specific country. Future salary
increases and pension increases are based on expected future inflation rates for the respective
country.

Revenue recognition

Turnover represents the total amount receivable by the Company for the services provided,
excluding VAT. Included within this figure is the fair value of amounts recoverable on contracts
where a right to consideration has been obtained.

In the case of long-term contracts for fixed fee claims, turnover reflects the contract activity during
the year and represents the proportion of total contract value which costs incurred to date bear to
total expected contract costs based on established models for groups of transactions with common
features.
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CRAWFORD & COMPANY ADJUSTERS (UK)
LIMITED (REGISTERED NUMBER: 02908444)

NOTES TO THE FINANCIAL STATEMENTS - continued
for the Year Ended 31 October 2020

2. ACCOUNTING POLICIES - continued
Revenue recognition - continued

Revenue is recognised based on historical claim closure rates and claim type for fixed fee claims
applied utilising a portfolio approach based on time elapsed for these claims. For claims billed on a
time and expense incurred basis, the company recognises revenue when the service is performed.

Goodwill
Goodwill is the surplus of cost over the net asset value attributed to businesses acquired.

Business combinations for businesses acquired under common control transactions were accounted
for using the pooling of interest method. The cost of an acquisition is measured as the aggregate of
the consideration transferred. The assets and liabilities acquired are recorded based on the
amounts previously recognised at the date of the transfer for the same assets and liabilities by the
group. Any difference between the consideration transferred and the assets and liabilities
recorded is recorded directly in equity within "Other reserves".

In the case of existing business combinations at the date of transition to FRS102, available
exemption has been taken not to revisit the measurement of related balances.

After initial recognition, goodwill is measured at cost less any accumulated impairment losses.
Management assess, on an annual basis, whether there are any indicators of impairment. When
indicators of impairment are identified, for the purpose of impairment testing, goodwill is allocated
to each of the Company's cash-generating units (or groups of cash generating units) that are
expected to benefit from the combination, irrespective of 