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in the matter of

Cooper Callas Limited In Liquidation

(‘the Company’)

Joint Liquidators' progress report

23 July 2019

Mark Boughey and Matthew Haw

Joint Liquidators

RSM Restructuring Advisory LLP
Hartwell House

55-61 Victoria Street

Bristol

BS1 6AD

Tel: 0117 945 2000

Email: restructuring.bristol@rsmuk.com
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Estimate of the Joint Liquidators’ Fees

This report has been prepared in accordance with insolvency legislation to provide creditors, members and the registrar of
companies with information relating to the progress of the liquidation in the period from 26 May 2018 to 25 May 2019. This
report should be read in conjunction with any previous reports that have been issued, copies of which are available on
request.

This report has been prepared solely to comply with the requirements of the relevant legislation. It has not been prepared for
use in respect of any other purpose, or to inform any investment decision in refation to any debt or financial interest in the
company. Any estimated outcomes for creditors are illustrative and may be subject to significant change.

Neither the Joint Liquidators nor RSM Restructuring Advisory LLP accept any liability whatsoever arising as a result of any
decision or action taken or refrained from as a result of information contained in this report.



1.2

Progress of the liquidation
Realisation of assets / Sale of business

The Joint Liquidators are obliged to realise and get in the Company’s property and maximise
realisations. in some cases this does not result in sufficient realisations to enable a financial return to
creditors, after taking into account the costs and expenses of realisatich and dealing with the legislative
requirements of administering the case. Details of the realisations made are set out below, with
information relating to dividends, if any, contained within Appendix B.

1.1.1  Transfer from Administration

Residual funds held by the Company’s former Joint Administrators were transferred to the Liquidation
shortly after the date of appointment.

The total amount received in a prior period was £2,956,456 29.

11.2 Debtors

The Joint Liquidators have reconciled, pursued and monitored the collection of historic book debts,
including a number of disputed balances, with total realisations in the Liquidation of £5,711.36.

During the period, the Liquidators have spent time collecting amounts totalling £2,304.51. No further
realisations are anticipated.

1.1.3 Bank Interest
Total bank interest of £5,888.19 has accrued during the period of the Liquidation.

A total of £914 48 has been collected in the pericd. It is anticipated that further nominal amounts of
interest will be realised.

1.1.4 Refunds

Residual funds held by the Company's former Joint Administrators were transferred to the Liquidation
shortly after the date of appointment.

The total amount received in the period was £2,635.13. No further refunds are anticipated.
1.1.5 VAT Refunds

Shortly after the Joint Liquidators’ appointment, an amount of £138,660.15 was received in the prior
period in respect of a historic VAT refund owed to the Company.

During the period, work has been carried out to identify and recover a previously unknown charge of
VAT incurred by the former Administrators. Recoverable amounts are understood to be c. £87k and
further work will be required liaising with HMRC in order to realise this asset for the benefit of creditors.

Administration and planning

Certain aspects of the work that the Joint Liquidators undertake are derived from the underlying legal
and regulatery framework for cases of this nature. This work, which does not usually result in any direct
financial return to creditors, is a necessary aspect of ensuring that the Joint Liquidators are complying
with both their legislative and best practice responsibilities and ensuring that the case is managed
efficiently and effectively. It includes matters such as:

Periodic case reviews, ongoing case planning and strategy

Maintaining and updating computerised case management records

Dealing with routine correspendence not attributable to other categories of work
Ongeing consideration of ethical and anti-money laundering regulations

General taxation matters, including calculating and filing tax return

Seeking tax clearance from HMRC

Dealing with Pension issues

Preparation of receipts and payments accounts, maintenance of cashiering records

RSM UK 1 23 July 2019

MGB/MRH/NT/PSJ/1081857/7/CVL0980-2015v070918



* Preparing, reviewing and issuing final report to creditors and other parties
« Filing of final documentation at Companies House, Court and other relevant parties
=  General administrative matters in relation to closing the case

Details of what remains to be done and matters preventing closure

21 Assets remaining to be realised
An amount of pre-appointment VAT, estimated at ¢. £87k, is understoed to be recoverable in the
Liquidation. The Liguidators are in ongeing correspondence with HMRC regarding the recovery of this
asset.

22 Other outstanding matters
Subject to the recovery of the above VAT, a further third and final distribution to unsecured creditors
may become payable. Creditors wili be updated in due course.
It will also be necessary to carry out further tax compliance matters, billings and other statutory matters
prior to closure.

3 Creditors’' claims and dividend prospects
Dividend prospects and projected returns to creditors, where known, are attached, including any amount
under the prescribed part, if any.
All claims have been adjudicated and dividends totalling 53p in the £ paid to unsecured creditors to
date. A 100p in the £ dividend has also been paid to preferential creditors.
During the period, costs were incurred issuing a distribution of c. 3p in the £ to all unsecured creditors. It
was necessary to adjudicate certain additional claims that were received after both the initial deadline
for claims and prior dividend payments. During the period, work has been carried out issuing equalising
dividends to {ate creditors in the amount of ¢c. £60K.
The Joint Liquidators are also obliged to deal with a number of matters in relation to creditors to comply
with both the legislative and best practice requirements and to ensure creditors are kept informed.
Creditors will only derive an indirect financial return from this work on cases where a dividend has been
paid. These matters include:

* Preparation and issue of progress reports and associated documentation;

= Maintenance of schedules of preferential and unsecured creditors’ claims;

« Dealing with correspondence and telephone calls;

* Where necessary, consideration of creditors’ claims; acceptance or rejection of claims and
complying with legisiative obligations in relation to adjudication of creditors’ claims generally for
voting and, if applicable, dividend purposes;

+* Review of creditor claim supporting documentation;

= Calculation and payment of dividend(s} to one or more classes of creditors.

» Preparation and issue of progress reports and associated documentation;

« Preparation and circulation of Fee estimates and uplift requests by Qualifying Decision
Procedure.

31 Prescribed part
The ‘Prescribed Part’ is a statutory amount, calculated as a percentage of net floating charge
realisations, which entities unsecured creditors to a share of realisations. This is calculated on a sliding
scale up to maximum of £600,000 before costs.
There are no creditors secured by charges over the assets and undertakings of the company. There is
therefore no requirement to estimate the amount of the prescribed part of the assets under Section
176A of the Insolvency Act 1986.

4 Receipts and payments summary
We attach a summary of our receipts and payments for the period from 26 May 2018 to 25 May 2019,
along with cumulative figures where applicable.

RSM UK 2 23 July 2019
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As noted previously an account of the Joint Liquidators' trading is also provided, which is prepared on a
cash basis.

4.1 VAT basis
Receipts and payments are shown net of VAT with any amount due to or from HM Revenue and
Customs shown separately.
Joint Liquidators' remuneration and expenses

51 Authority for remuneration, disbursements and expenses
The Joint Liquidators' remuneration was approved on 29 July 2017 by the general body of creditors on
the following basis.
On the basis of time costs limited to the sum of £75,240 (plus VAT) in accordance with the fee estimate
dated 28 June 2017 and subsequently increased by the creditors on 28 July 2018 to £113,450 plus VAT
and again on 31 May 2019 in accordance with the latest fee estimate dated 13 May 2019.
The Joint Liquidators’ remuneration approved by creditors on 31 May 2019 on the basis of time costs is
limited to £131,984 plus VAT.

5.2 Remuneration and expenses incurred in the period from 26 May 2018 to 25 May 2019 and since
appointment
Sums drawn, both in respect of the current period of the report, and since appointment, in accordance
with the relevant approval(s) set out above, are detailed in the attached receipts and payments account.
The Joint Liquidators are required to report remuneration ‘charged’ in the pericd. This reflects the time
charged to the case for any category of work where remuneration has been approved on a time cost
basis. The Joint Liquidators can only draw remuneration based on time costs, that has been approved
in accordance the fee estimate(s), as set out above.
The Joint Liquidators have incurred time costs of £48,838 in the current period. An analysis of time
incurred in the period is attached.
Since the date of appointment, the Joint Liquidators have incurred time costs totalling £123,986.50. Of
this, a total of £106,154.65 (plus VAT) has been paid and the balance remains outstanding and due to
be paid.
Fees drawn are within the estimated amount approved by the relevant approving body and no further
increase will be sought.

5.3 Expenses and disbursements
Attached are the Joint Liquidators' charging, expenses and disbursement policy statement, together with
the current rates. Details of the expenses (including category 1 and category 2 disbursements) that the
Joint Liquidators have incurred in the period of the report are also attached.
The quantum of the expenses incurred to date 1s in line with the estimate provided to creditors on 28
June 2017
5.3.1 Other professional costs
Whilst professional costs are not subject to approval by the relevant approving bedy, all professional
costs are subject to review before being paid.
DAC Beachcroft LLP, solicitors, have been retained as legal adviscrs in view of their general experience
and expertise in these matters. They have advised me on potential rights of action and validity of claims
matters. We have agreed their remuneration based on their standard hourly charge-out rates, plus VAT
and disbursements, and their agreed fees of £2,700 plus VAT have been paid.
Hilton Baird were retained as debt collection agents. We have agreed their remuneration on a
percentage basis. They have submitted invoices totalling £250.77, which have been paid.
Micrographics Design Services Limited provided specialst IT services. Their fees to date of £71.00
have been paid.
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6 Creditors’ right to information and ability to challenge remuneration and expenses

In accordance with the provisions of relevant legislation creditors have a right to request further
information about remuneration or expenses and to challenge such remuneration or expenses.

A request for further information must be made within 21 days of receipt of this report in writing by any
secured creditor or an unsecured creditor with the concurrence of at least 5% in value of the unsecured
creditors.

Any secured creditor, or any unsecured creditor with either the concurrence of at least 10% in value of
{he unsecured creditors (including that creditor) or the permission of the court, may apply to court on the
grounds that the remuneration charged, the basis fixed or expenses incurred by the liquidator are in all
the circumstances excessive.

Any such challenge must be made no later than eight weeks after receipt of the report which first
discloses the charging of remuneration or incurring of the expenses in question.

A Creditors’ Guide to Liguidators’ Fees, which provides information for creditors in relation to the
remuneration of a Liquidator, can be accessed at hitp://rsm.insolvencypoint.com under ‘general
information for creditors’. A hard copy can be requested from my office by telephone, email or in writing.

Should you have any further queries please do not hesitate to contact me.

M

Mark Boughey
RSM Restructuring Advisory LL.P
Joint Liquidator

Mark Boughey and Matthew Haw are licensed to act as Insatvency Practitoners in the UK by the Institute of Chartered Accountants in
England and Wales Insoivency Practtioners are bound by the Insolvency Code of Ethics when carrying out all professional work relating to
an insolvency appomment

RSM UK 4 23 July 2019
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Appendix A

Statutory and other information

Company information
C

ompany name; Cooper Callas Limited

Company number: 01089551

Date of incorporation: 03 January 1973

Trading address: Bicester Park, Charbridge Lane, Bicester, Oxfordshire, England,
QOX26 4S8S.

Principa! activity: Wholesale of hardware, piumbing and heating equipment and
supplies

Registered office: RSM Restructuring Advisory LLP, Hartwell House, 55-61 Victoria
Street, Bristol, BS1 6AD

Previous registered office: Unit 2, Bicester Park, Charbridge Lane, Bicester, Oxfordshire, OX26
455

Liquidation information

Joint Liquidators: Mark Boughey and Matthew Haw

Date of appointment: 26/05/2017

Correspondence address & contact Nick Talbot

details of case manager: RSM Restructuring Advisory LLP, Hartwell House, 55-61 Victoria
Street, Bristol, BS1 6AD

Email: restructuring.birmingham@rsmuk.com

Name, address & contact details of Primary Office Holder Joint Office Holder:

Joint Liquidators Mark Boughey Matthew Haw
RSM Restructuring Advisory | RSM Restructuring Advisory LLP
LLP 25 Farringdon Street, London, EC4A
Hartwell House, 55-61 4AB

Victoria Street, Bristol, BS1 0203 201 8178

6AD IP Number: 9627
0117 945 2057

IP Number; 9611




Appendix B

Dividend prospects

available for unsecured creditors

Paid to date Estimated future
prospects
Secured creditor (1): None N/A N/A N/A
Preferential creditors £33,575.95 10Cp in the £ N/A
Unsecured creditors £5497,216.90 53pinthe £ 1pinthe £
Estimated net property N/A
Estimated prescribed part N/A

Any estimated outcome for creditors is illustrative and may be subject to change.
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Appendix D

RSM Restructuring Advisory LLP charging, expenses and disbursements policy statement

Charging policy

. Partners, directors, managers, administrators, cashiers, secretarial and support staff are allocated an
hourly charge out rate which is reviewed from time to time.

. Work undertaken by cashiers, secretarial and support staff will be or has been charged for separately
and such work will not or has not also been charged for as part of the hourly rates charged by
partners, directors, managers and administrators.

. Time spent by partners and all staff in relation to the insolvency estate is charged to the estate.

. Time is recorded in 6-minute units at the rates prevailing at the time the work is done.

. The current charge rates for RSM Restructuring Advisory LLP Bristol are attached.

. Time billed is subject to Value Added Tax at the applicable rate, where appropriate.

. It is the office holder's policy to ensure that work undertaken is carried out by the appropriate grade of

staff required for each task, having regard to its complexity and the skill and experience actually
required to perform it.

. RSM Restructuring Advisory LLP's charge out rates are reviewed periodically.

Expenses and disbursements policy

. Only expenses and disbursements properly incurred in relation to an insolvency estate are re-charged
to the insolvency estate.

. Expenses and disbursements which comprise external supplies of incidental services specifically
identifiable to the insolvency estate require disciosure to the relevant approving party, but do not
require approval of the relevant approving party prior to being drawn from the insclvency estate, These
are known as ‘category 1’ disbursements.

. Expenses and disbursements which are not capable of precise identification and calculation {for
example any which include an element of shared or allocated costs} or payments to outside parties
that the firm or any associate has an interest, require the approval of the relevant approving party prior
to be being drawn from the insolvency estate. These are known as ‘category 2’ disbursements.

. A decision regarding the approval of category 2 disbursements at the rates prevaiting at the time the
cost is incurred to RSM Restructuring Advisory LLP Bristol will be sought from the relevant approving
party in accordance with the legislative requirements.

. General office overheads are not re-charged to the insolvency estate as a disbursement.

. Any paymenits to outside parties in which the office holder or his firm or any associate has an interest
will only be made with the approval of the relevant approving party.

. Expenses and disbursements re-charged to or incurred directly by an insolvency estate are subject to
VAT at the applicable rate, where appropriate.




Appendix E

RSM Restructuring Advisory LLP Bristol current charge out and category 2 disbursement rates

Current rates

£

Partner 525
Director / Associate Director 330-450
Manager 260
Assistant Manager 170-205
Administrator 150-170
Support staff 100

“CATEGORY 2" DISBURSEMENT RATES

Internal rcom hire £25/£80 per hour
Subsistence £25 per night
Travel (car) 42.5p per mile
“Tracker” searches £10 per case




Appendix F

Statement of expenses incurred in the period from 26 May 2018 to 25 May 2019

Incurred in period

Expenses {excluding category 2 disbursements) Paid

Type and purpose £

Bond 20.00 0.00

Postage 167.83 0.00
Sub Total 187.83 0.00

Category 2 disbursements

Recipient, type and purpose

Sub Total Nil Nil

Total 187.83 0.00

NOTE: This Appendix may include estimated amounts where actual invoices have not been received. The
amounts paid in the period are shown in the attached receipts and payments account. invoices may have been
paid in a period after that in which they were incurred.
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